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*As required by Customs and Immigration authorities, only departing ticketed passengers are permitted access.

Airport Directions   Amenities

Los Angeles (LAX) 
Los Angeles International Airport

Terminal 4, across from Gate 40.

Mexico City, Mexico (MEX)
Benito Juarez International Airport

International Departures, Concourse H. 
After Security, take the elevator to the 
second floor.*

Terminal 8, (Formerly Terminal 9) 
(remote Concourse C, third                                            floor after
 Security, across from Gate 42.

Miami (MIA) 
Miami International Airport   (2 locations)

Main Terminal, Concourse D, after Security, 
across from Gate D34.

New York (JFK) 
John F. Kennedy International   (2 locations)

Orange County (SNA) 
John Wayne Airport

Mezzanine level, after Security, adjacent 
to Gate 8.

New York (LGA) 
LaGuardia Airport

Concourse D, across from Gate D3, after 
Security.
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Panama City, Panama (PTY) 
Tocumen International Airport

After Security, in Concourse B, toward 
Gates 32 and 33.*

(2)

(1)
Main Terminal, Concourse E, after 
Security, take elevator to the 5th Level.

(6)

London, England (LHR) 
Heathrow Airport 

Terminal 3, on the Departure level. After 
Security, exit Duty Free lounge by Gate 
12B, on the right side.*

Kansas City (MCI) 
Kansas City International Airport

Terminal C, located after Security, 
adjacent to Gate 79.

Honolulu, Hawaii (HNL) 
Honolulu International Airport – Shared with Qantas

Airside, EWA Concourse, level 3 above 
Gate 26.

(1)

(1)

International Terminal, Concourse B,
beyond the Security checkpoint, Mezzanine 
level

Nashville (BNA)
Nashville International Airport

After Security on Concourse C, Mezzanine 
Level, across from Gate 12.

(3)

Newark (EWR) 
Newark International Airport

Terminal A, after Security, toward Gates 
30 through 39. (3)

Frankfurt, Germany (FRA) 
Frankfurt Rhein Main International Airport

Gallerie level in Departure Hall B/C, next 
to walking bridge to the Sheraton Hotel. 
Before Security/Passport Control.

(1)

(2)

(2)

Amenities Key
T-Mobile®  Hotspot

Showers

Smoking Room
(Cigarette Smoking Only)

Food for Purchase

Conference Rooms Complimentary Wi-Fi Children’s Rooms

PCs with Internet Access Music RoomsExecutive Center

(Complimentary Wi-Fi in the U.S.
and Puerto Rico lounges for Members
and One-Day Pass Guests)






