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AMERICAN AIRLINES GIOI THIEU MOT PHUONG PHAP HOAN TOAN MGI DANH CHO
CHUONG TRINH DU HANH BANG GIAI THUGNG CHO NGUGI PI MAY BAY THUGNG
XUYEN, BAO GOM VIEC KHAI TRUONG CHUONG TRINH GIAI THUGNG LINH HOAT

CHO CAC CHUYEN BAY MOT CHIEU

Khach Hang Cé Thé K&t Hgp Nhiéu Giai Thuéng Khac Nhau Danh Cho Ciac Chuyé&n Bay Mot
Chiéu d€ Pap Ung Nhu Cdu Du Hanh Mot Céch Tién Lgi Nhat

Céc Cai Ti€n Méi Nhat Bao Gom Viéc B Sung Nhiéu Lwa Chon Hon va Sy Linh Hoat Trong
Viéc Tang Thuéng Cac Chuyén Du Hanh va Mé Rong Cac Co Hoi DPiat Mua Vé C6 Giai Thudng
¢ AA.com

FORT WORTH, Texas — American Airlines, cong ty sdng 1ap ra chudng trinh ngudi di mdy
bay thudng xuyén khi khai truong chuong trinh AAdvantage® gan ba thap nién trudc ddy, di cai ti€n
thém chuong trinh du hinh bing gidi thudng biing cdch gidi thiéu mot dic diém mdi rat hao hitng —
“Giai Thudng Linh Hoat Cho C4c Chuyé&n Bay Mot Chiéu” (One-Way Flex Awards). Chuong trinh
Gidi Thudng Linh Hoat Cho Cdc Chuyé&n Bay Mot Chiéu tao ra mdt phuong phdp hoan toan mdi cho
viéc du hanh béng gidi thudng danh cho ngudi di mdy bay thudng xuyén, lam ting hon nita cdc gid tri
cung cip cho cdc thanh vién AAdvantage. Khiach hang c6 thé tim hiéu thém chi ti€t vé Gidi Thudng
Linh Hoat Cho Céc Chuyé&n Bay Mot Chiéu, va xem phan gidi thiéu trén mang & dia chi

www.aa.com/flexawards.

Chuong trinh Gidi Thudng Linh Hoat Cho C4c Chuyén Bay Mot Chiéu cung cip cho cdc thanh
vién AAdvantage nhiéu lya chon hon trong viéc nhan lanh phian thudng du hanh, [An diu tién tao kha
ning st dung s6 dim bay trén co s§ cdc chuyé&n bay mot chiéu véi mic yéu ciu vé s6 dim bay bing
phan ntta so v6i chuyén bay khit hoi. Pong thdi, American cling cung c4p cho nhitng thanh vién
AAdvantage bay khit hoi kha ning két hgp nhiéu loai gidi thudng khdc nhau danh cho chuyén bay mot
chiéu cho mot vé mdy bay doc nhat. Vi vay, khach hang git dy c6 thé k&t hdp gidi thudng

MileSAAver® véi gidi thudng AAnytime®, hoic cdc gidi thudng danh cho hang ghé kinh t& véi céc
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gidi thudng danh cho gh& Hang Nhat hoic Hang Doanh Nhan — dé thay ddi cdc chuyén bay bing gidi
thudng sao cho phu hgp véi nhu ciu cla minh nhat.

American 12 hing mdy bay noi dia 16n dau tién cung cap gidi thudng vé mdy bay mot chiéu
véi gid vé mot chiéu thuc sy — chi phan nita s& dim cin phai c6 cho vé khit hoi.

Gidi Thudng Linh Hoat Cho Cdc Chuyé&n Bay Mot Chiéu khdng tao ra bat ¢t thay ddi nao ddi
vdi cac yéu cAu vé s6 dim ciia chuong trinh AAnytime hosic MileSAAvermileage — ma chi cung
cap thém lya chon, gid tri, va kh4 ning linh hoat. Sy khéc biét 1a & chd khdch hang gid day c6 thé
nhan lanh gidi thudng trén cd s& cdc chuyén bay mot chiéu hoic két hgp vdi nhiéu loai gidi thudng
khéc cho mot vé khit hoi doc nhat — mot chuong trinh thyc sy ¢6 16i cho khach hang.

“K& tir khi chuong trinh AAdvantage dugc khai truong nim 1981, American van ti€p tuc cai
ti€n dé chuong trinh nay cang trd nén c6 gid tri cho cédc thanh vién clia ching toi, va bdo ddm vi tri din
dau nganh cia ching t6i,” Rob Friedman, Chii Tich Chuong Trinh Quing B4 AAdvantage, phat biéu.
“Gidi Thudng Linh Hoat Cho Cdc Chuyé&n Bay Mot Chiéu dua chuong trinh du hanh bing gidi thudng
danh cho nhitng ngudi di may bay thudng xuyén 1én mot tim mtc hoan toan méi bing céch cung cap

cho khach hang cac lya chon va kha niang linh hoat chua titng ¢6 truée day.”

Giai Thuéng Linh Hoat Cho Cic Chuyén Bay Mot Chiéu
Céc diém nhan manh sau day 1a cdc dic di€ém chd y&u cla Gidi Thudng Linh Hoat Cho Cdc
Chuyé&n Bay Mot Chiéu ctia American, hién dudgc cung cap cho viéc du hanh biing gidi thuéng & cdc

hing mdy bay American Airlines, American Eagle hay AmericanConnection®:

+  Gidi Thudng Linh Hoat Cho Cdc Chuyén Bay Mot Chiéu gitip cdc thanh vién AAdvantage
dudc linh hoat trong viéc két hdp cdc gidi thudng khdc nhau danh cho cdc chuyén bay mot
chiéu cho mot chuyé&n bay ddc nhat. Chéng han, mot thanh vién c6 thé bay di véi gidi
thudng MileSAAver hang gh€ kinh t€ va bay tr§ vé bing gidi thuéng Aanytime hang ghé&
kinh t&. Hoidc, mot thanh vién c6 thé chon viéc du hanh & cdc hang ghé khic nhau trong
mdt chuyén bay, chiing han nhu bay di bing gh€ Hang NhAt hoic Hang Doanh Nhén, va

bay tr§ vé bing hang gh€ kinh t€.

« Gid day cdc thanh vién AAdvantage c6 thé nhan lanh céc gidi thudng danh cho céc

chuyé&n bay mot chiéu v6i midc gid ciia vé mot chiéu. Néu mot thanh vién chi bay mot
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chiéu, hoic chua biét ngay trd vé, thinh vién nay c6 thé chi dit mua vé mot chiéu — véi

phan nita s& ddm cén thi€t cda chuyé&n bay khit hoi. Chéng han, mot khdch hang c6 thé bay

mdt chiéu vdi vé ndi dia hang kinh t&€ clia chuong trinh MileSAAver cho 12.500 dim —

phan ntta s& ddm can phéi c6 cho chuyén bay ndi dia khit hoi, hién doi hdi & mic 25.0000

ddam.

« Thanh vién AAdvantage c6 thé dit mua vé cla Gidi Thudng Linh Hoat Cho Cdc Chuyén

Bay Mot Chiéu bing cdch dung t lich trén trang mang AA.com méi dudc cdi tién, dé doc,

va c6 ma s6 bing mau — dé gitip cdc thanh vién xdc dinh ngay, chuyén bay, va loai gidi

thudng phit hdp nhat cho minh.

Nhiéu Cai Ti€n Hon Nita cho Viéc Du Hanh Biing Gidi Thuéng ¢ AA.com
Ngoai viéc gidi thiéu Giai Thudng Linh Hoat Cho C4c Chuyé&n Bay Mot Chiéu, American con

cdi ti€n AA.com dé gitip viéc dit mua vé du hanh biing gidi thudng AAdvantage trén mang trd nén

cang thuin tién hon. GiS ddy, cdc thanh vién c6 thé:

bt mua vé cho cdc chuyén bay bing gidi thudng dén nhiéu thanh phd & AA.com —
diéu nay dic biét hitu ich cho cdc thanh vién can di dé€n nhiéu hon mot thanh phé trong
cling mot chuyén di doc nhat. Khdch hang gid day c6 thé dit mua cho dén bon vé gidi
thudng bay mot chiéu vao cling mot lic, mot kha ning md rong so vdi truée day chi
cho phép dit mua cdc chuyén bay khit hoi. Viéc dit mua vé gidi thudng di d&€n nhiéu
thanh phd ciing cho phép khdch hang dit mua vé di tir mot thanh phd va tré vé mot
thanh phd khdc. Ching han, bay dé€n Luan Pon nhung trd vé tir Paris.

bt mua vé du hanh bing gidi thudng bing ti€ng TAy Ban Nha. Nhitng khach hang
mudn 1am viéc biing ti€ng Tay Ban Nha gid day c6 thé dit mua vé gidi thudng
AAdvantage trén mang bing ti€ng TAy Ban Nha. C6 thé vao chuong trinh méi biing
ti€ng TAy Ban Nha nay bing cdch nhap chudt vao chit “Espanol” trén trang nha clia
AA.com hoic biing cdch vao phin cdc trang web danh cho cdc qudc gia cu thé, phan

ti€ng TAy Ban Nha ma American cung cip & dia chi www.aa.com/espanol.
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Céc thay ddi mang tinh sdng tao clia American cho chuong trinh AAdvantage — sau khi nghién
cu k¥ ludng — cong véi cdc cdi ti€n vé mit cong nghé cho AA.com, khi€n viéc nhan lanh gidi thudng
céc chuyén bay mot chiéu va cdc gidi thudng két hgp trd nén nhanh chéng, dé dang va tién 1gi.

“ American ling 12y v6i cdc gidi phdp cong nghé, gitip bi€n céc cdi ti€n mang tinh sdng tao va
tién dung cho khach hang tr§ thanh hién thyc cho khdch hang cta chiing t6i,” Andrew Watson, Phé
Chii Tich Cong Nghé Khach Hang ctia American, phét biéu. “Khach hang clia chiing t6i doi hdi c6
thém nhiéu lya chon, kha ning linh hoat, va t6¢c d6 nhanh khi mua hang va dit mua vé gidi thudng
trén AA.com — va day 1a nhitng gi ma ching tdi cung cap. Cam két clia ching tdi 1 tin dung cong

nghé mdi nhat dé ddp ing va vugt xa cdc mong dgi cla khdch hang.”

S¢ Lugc vé Chuong Trinh AAdvantage

Chuong trinh AAdvantage 13 chuong trinh danh cho ngudi di mdy bay thudng xuyén dau tién va I6n
nh4t trén th€ gidi. Pugc thanh 1ap ndm 1981, chuong trinh nay hién c6 hon 60 triéu thanh vién. Cdc
thanh vién c6 thé dugc thudng s& dim bay tir hon 1000 cong ty tham gia chuong trinh, trong d6 bao
gom hon 30 diy chuyén khédch san dai dién cho hon 60 nhin hiéu, hon 20 hing hang khong, 8 cong ty
cho thué xe, 12 cong ty tai chinh, va hon 250 hiang ban 1é hang c6 nhan hiéu. Ngoai ra, cdc thanh vién
c6 thé dugc thudng s6 dim khi mua hang véi mot trong nhitng 100 sdn pham thé lién doanh & hon 40
qudc gia. Nam 2008, c4c thanh vién AAdvantage nhan lanh hon 155 ty ddm bay dé 14y hon 4,8 triéu
gidi thudng cho cdc chuyén bay, cdc nang cAp cho vé mdy bay, va cdc chuong trinh thué xe. D€ biét
thém thdng tin va danh sich cdc cong ty tham gia chuong trinh AAdvantage, xin ghé thim
www.aa.com/aadvantage.

So Lugc vé AA.com

Véi hon 1,6 triéu lugt khdch ghé thim trang mang mdi ngay, AA.com la kénh phan phdi I6n nhat clia
American va 12 ndi t6t nhat dé giao dich trén mang vdi cong ty, 24/7. Tai AA.com, quy vi c¢6 thé tim
ki€m va didt mua mot cach tién Igi cdc gid vé chi phi thdp va cdc chuyén bay bing gidi thudng; lua
chon gh& ngdi; dit thué phong khich san, xe, va cdc chuyén du ngoan bing thu; 1dy thong tin vé gid
dén va gid khdi hanh cla cdc chuyén bay; ghi danh dé dudc thong bdo vé tinh trang cia chuyén bay,
va tham chi kiém tra vé va in thé 1én mdy bay. Quy vi ciing c6 th€ quan 1y truong muc AAdvantage
clia minh § AA.com, va ghi danh d€ nhan thu dién tif tir American va nhin dudc céc thu thong bdo cla
DealFinder®™ phil hgp véi nhu ciu c4 nhan, va cdc chao hang dit biét khac. Ngoai ra, nhitng khach
hang mua vé trén AA.com dudc bdo ddm gid vé ré nhit. AA.com da hai [an dugc trao Gidi Thudng Du
Hanh Th€ Gidi cho Trang Mang Internet ciia Hing Hang Khong Dan Pau Thé Gidi, va dudc nhiéu
gidi thudng vé trang mang tir nhiéu t6 chifc khdc nhau.

So Luge vé American Airlines

American Airlines, American Eagle vd AmericanConnection® phuc vu 250 thanh phd ctia hon 40
qudc gia, véi trung binh hon 3400 chuyén bay mdi ngay. Téng s6 mdy bay trong toan bd mang 1uéi 1a
hon 900 chiéc. Trang mang dugc gidi thudng clia American, AA.com, gidp khdch hang dé& tim hiéu va
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mua vé, ngodi ra con cung cAp cdc thong tin c4 nhan vé mdi hanh khéch, cdc tin tic va khuy&én mai vé
céc chuyén bay. American Airlines 1a thanh vién sdng 14p ctia Lién Minh Mot Th€ Gidi (oneworldsm
Alliance), mdt td chic gitip mdt s& cdc tén tudi 16n nhit va phuc vu t8t nhit trong nganh hang khong
xich lai gin nhau, tao diéu kién d€ cdc hing nay cung cap cho khach hang nhiéu dich vu va Igi ich hon
bt cit hang hang khong nao c6 thé ty minh thyc hién. Cling nhau, cdc thanh vién ctia lién minh phuc
vu hon 700 di€ém dén trén hon 140 qudc gia va 1anh thS. American Airlines, Inc. and American Eagle
Airlines, Inc. 1a chi nhdnh cia AMR Corporation. AmericanAirlines, American Eagle,
AmericanConnection, AA.com, We know why you fly, AAdvantage, MileSAAver, Aanytime, va
DealFinder la thuong hiéu da ghi danh cia American Airlines, Inc. (NYSE: AMR).

H#iHH#
AmericanAirlines® We know why you fly®
(Chiing tdi bi€'t vi sao quy vi bay)

C6 thé tim doc cdc thong cdo bdo chi hién hanh cia AMR Corp. trén mang Internet.
bia chi trang mang 1a http://www.aa.com



