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Investing in Dependability
On-time departures and on-time arrivals are two basic expectations of our 
customers. The Department of Transportation (DOT) defines an on-time 
arrival as scheduled arrival time plus 14 minutes (A+14). In early September 
2008, we implemented several operational changes to support our front-line 
employees as we work to improve dependability. 
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These operational improvements have led to the year-over-year improvements 
noted in the table above:

1. Increased Block and Ground Time
We increased block and minimum ground times 5 to 10 minutes in 
approximately 40 markets to counteract Air Traffic Control system (ATC) 

inefficiencies and weather. At New York 
LaGuardia and Chicago O’Hare, we increased 
ground times by as much as 20 minutes. In 
November, we added additional block times in 
several markets. 

2. Increased Crew Co-Pairing of Flight 
Attendants and Pilots
We increased crew co-pairing with the aircraft 
to help with late arriving aircraft and delays 
related to disruptive weather. Since the crews 
stay with the aircraft, they are more prepared 
for the next departure, which enhances 
dependability.

3. Maintenance Reliability
Aside from weather and ATC, maintenance 
reliability is the most significant dependability 
driver. We opened a parts warehouse 
at Dallas-Fort Worth Airport and created 
precise planning and tracking of overnight 
maintenance through a new system that 
enables maintenance employees to manage 
workload assignments for all aircraft and 
stations for an operational day. We expect to 
speed the aircraft returning to service and 
reduce required repair time. 
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American won the Tech Titan Award as part of the Dallas/Fort Worth 
Metroplex Technology Business Council’s seventh annual Tech Titan Awards 
program. American received the award for AA.com in the Technology 
Adoption category. Tech Titans was established in 2001 by the council to 
recognize the best in innovation, leadership, and emerging technologies.

Maintenance, Repair and Overhaul (MRO) Efforts Earn Awards
Bob Reding, American’s senior vice president of technical operations, and 
John Conley, systems coordinator for American, were honored with Aviation 
Week awards for excellence in the aviation industry. The awards were 
announced during Aviation Week’s annual MRO Conference and Exhibition 
in Atlanta, which explores the future of aviation MRO. American and the 
Transport Workers Union (TWU) have worked together to transform the 
airline’s maintenance and engineering organization from a cost center to a 
profit center. Overhaul & Maintenance magazine also honored American and 
the TWU with its Outstanding Achievement Award.
 

American-Union Cooperation Recognized by Magazine
Air Transport World magazine named American and the TWU winners of its Labor 
Management Relations Award. Editors praised the company-union effort to avoid 
outsourcing aircraft maintenance work, maintaining American’s own aircraft and 
securing lucrative third-party contracts. It is only the sixth time in 23 years that 
the magazine has presented the award. 

Kansas City Mechanics Receive Prestigious Taylor Award 
At American’s Kansas City, Mo., maintenance overhaul base, the FAA presented 
six AMTs with the prestigious Charles Taylor Master Mechanic Award, which 
recognizes the lifetime accomplishments of senior mechanics.

Ebony Magazine’s Speaking of People Highlights Dave Campbell
David Campbell, Eagle’s senior vice president of technical operations, was 
featured in Ebony magazine’s spotlight on individuals moving upward and 
onward.

4. Cross-Functional Coordination
Changes in how our various operational departments work together are under way. Closer 
working relationships between key departments enhances communication and coordination, 
which is particularly helpful during disruptive weather. The goal is to prevent unnecessary 
cancellations and accelerate aircraft returning to service. 

Customer Experience Leadership: 
Teaming & Technology at Work
Improving the overall customer experience — and demonstrating industry leadership in this 
area — is a key customer satisfaction strategy for the employees of American and Eagle. To 
accomplish this, employees throughout the company are working collaboratively to develop 
innovative solutions in six key focus areas that most significantly enhance the customer 
experience: delays and delay management, gate interactions and boarding experience, on-board 
interactions, cabin interior condition, baggage handling, and baggage tracking and resolution.

On-time departures 
and on-time 

arrivals are two 
basic expectations 
of our customers.[ ]

46GRI standard disclosure 2.10
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This spirit of collaboration benefits both employees and customers. Some 200-
plus employee task teams are generating ideas designed to create a positive 
travel experience, resulting in a smoother-running operation, a more productive 
workplace, and greater customer satisfaction. 

“AA employees are proud of the airline’s history of innovation and are leading 
the industry in more ways than one,” said Dan Garton, Executive Vice President 
of Marketing. “Our spirit of collaboration is the key ingredient to identifying 
challenges and designing creative solutions that lead to a positive working 
environment and industry-leading levels of customer satisfaction.”

Our employees also have turned to innovation to ensure customers’ travel 
experiences remain safe and smooth. For example, our Flight Operations group 
recently designed, developed, tested, and implemented jet bridge enhancements  
that let pilots taxi their aircraft to gates equipped with self-parking devices during 
electrical storms and safely allows customers to deplane instead of waiting on 
the tarmac. 

Our System Operations Control and Information Technology Services groups also 
have partnered to substantially enhance the decision-making ability of our people 
during weather-related events. Among the tools they designed:

• Gate Adviser — This Web-based platform consolidates a vast amount of 
information on a single PC screen for our gate agents. In one view, our agents 
can immediately learn and communicate the status of a flight crew, meal 
information, ATC factors, and individual passenger connections. 

• Taxi Monitor — Employees in our operation centers and airports can track 
— to the minute — how long a departing flight has been away from a gate 
while waiting for takeoff. They can also monitor how long an arriving flight is on 
the ground waiting for a gate and the number of passengers on board.

• Diversion Tracker — This monitoring tool shows our operations center 
team all diverted flights throughout our system and identifies if flights are on 
time, how long they have been waiting to depart or arrive at a gate, and how 
long flight crews have been on duty. It also allows our cockpit crews and 
airport employees to update the status of the aircraft and passengers on every 
diverted American flight.

• BagLink — At about 30 U.S. airports, an automated system of handheld 
bag tag scanners is helping us reduce the processing time required for bags 
that arrive without passengers or are separated from passengers. It also allows 
our employees to account for passengers’ bags much faster than they would 
manually, and it helps to more quickly reunite the bag and the customer.

• BagFinder — This new Web-based application for all baggage service 
representatives provides a user-friendly interface to help resolve customer 
service issues related to bags. BagFinder allows agents to learn the application 
at their respective stations without formalized training. More than 99 percent of 
American’s delayed bag records are now created and tracked in this system.

Each of these technology tools is instrumental in improving our ability to get 
customers to their destinations safely, dependably, and on time, day after day.
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Improving Customer Service During Disruptive Weather
Weather, high passenger loads, and air traffic control (ATC) issues — among 
other operational issues — also are part of the daily challenges for the airline 
industry. While poor weather and congestion related to the ATC system are 
beyond our control, American has taken decisive steps to improve overall 
performance and reliability during those situations. 

• Storm Policy: Customers who call to request changes based on 
anticipated weather disruptions can receive change-fee waivers and will 
be accommodated to reach their destinations as close as possible to their 
desired dates. This policy assists in reducing the number of potentially 
inconvenienced customers during disruptive weather. 

• Improved customer notification about reaccommodation: When 
a flight has been canceled for disruptive weather or ATC issues, we notify 
and give priority reaccommodations to our most frequent customers — 
those who have achieved Executive Platinum, Platinum, Gold AAdvantage® 
status — as well as to AAirpass members, elderly travelers, people with 
disabilities, unaccompanied minors and those who’ve purchased first-class 
and business-class seats. 

• Enhanced diversion plans: When an aircraft must be diverted to 
another airport, we make sure that the diversion airports are equipped 
with the necessary equipment to handle arriving aircraft. For example, 
designated diversion airports that previously didn’t have stairs to allow 
passengers to deplane from a Boeing 757 aircraft now have them. 
Additionally, diverted international flights are sent to airports with U.S. 
Customs facilities, so American has the option of deplaning customers if 
necessary. Diverted flights are spread across several airports to reduce 
backups on the ground. 

• Active seat management: Seats held for delayed in-bound customers with 
no chance of making a connection are released for other passengers. 

• Trip insurance: Customers can go to AA.com to buy this protection, which 
provides reimbursement of prepaid, non-refundable travel expenses when a trip is 
cancelled, interrupted or delayed. 

• Customer communication during extreme weather events: In each 
airport, we supply information brochures to customers delayed by extreme 
weather. The brochures contain comprehensive information on how to proceed 
without having to contact an airport agent or reservations representative. 
Brochures also include important locations in the airport, hotel and other 
frequently used phone numbers, information about vouchers, frequently asked 
questions, and links to related AA.com Web sites. 

Among the accolades received by American for reliability and dependability:
• Business Traveler readers give American top honors
• Global Traveler names American best in domestic first class
• Brazil magazine names American best international airline
• American Airlines Cargo wins an award at AirCargo 2008 Conference
• American named best economy/coach class at OAG Airline Industry 

Awards
• AA Cargo Division receives customer excellence and innovation award 

from Descartes Systems Group

47GRI standard disclosure 2.10
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Appendix A: GRI Index48

48GRI standard disclosure 3.12

GRI Index Description Page
1.1 Statement from the most 

senior decision-maker of the 
organization.

2

2.1 Name of the organization. Cover
2.2 Primary brands, products, and/

or services.
7

2.3 Operational structure of the 
organization, including main 
divisions, operating companies, 
subsidiaries, and joint ventures.

7-10

2.4 Location of organization’s 
headquarters.

7

2.5 Number of countries where 
the organization operates, 
and names of countries with 
either major operations or that 
are specifically relevant to the 
sustainability issues covered in 
the report.

9

2.6 Nature of ownership and legal 
form.

7

2.7 Markets served (including 
geographic breakdown, 
sectors served, and types of 
customers/beneficiaries).

9

2.8 Scale of the reporting 
organization.

9

GRI Index Description Page
2.9 Significant changes during 

the reporting period regarding 
size, structure, or ownership.

9

2.10 Awards received in the 
reporting period.

28, 58, 
68, 74, 
76

3.1 Reporting period (e.g., fiscal/
calendar year) for information 
provided.

1-2

3.2 Date of most recent previous 
report (if any).

5

3.3 Reporting cycle (annual, 
biennial, etc.)

5

3.4 Contact point for questions 
regarding the report or its 
contents.

5

3.5 Process for defining report 
content.

5

3.6 Boundary of the report 
(e.g., countries, divisions, 
subsidiaries, leased facilities, 
joint ventures, suppliers). See 
GRI Boundary Protocol for 
further guidance.

5

3.7 State any specific limitations 
on the scope or boundary of 
the report (see completeness 
principle for explanation of 
scope).

5

GRI Index Description Page
3.8 Basis for reporting on joint 

ventures, subsidiaries, 
leased facilities, outsourced 
operations, and other entities 
that can significantly affect 
comparability from period 
to period and/or between 
organizations.

5

3.9 Data measurement techniques 
and the bases of calculations, 
including assumptions 
and techniques underlying 
estimations applied to the 
compilation of the Indicators 
and other information in the 
report. Explain any decisions 
not to apply, or to substantially 
diverge from, the GRI Indicator 
Protocols.

83

3.10 Explanation of the effect of any 
re-statements of information 
provided in earlier reports, 
and the reasons for such 
re-statement (e.g.,mergers/
acquisitions, change of 
base years/periods, nature 
of business, measurement 
methods).

5
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GRI Index Description Page
3.11 Significant changes from 

previous reporting periods 
in the scope, boundary, 
or measurement methods 
applied in the report.

5

3.12 Table identifying the location 
of the Standard Disclosures in 
the report.

79

4.1 Governance structure of 
the organization, including 
committees under the 
highest governance body 
responsible for specific tasks, 
such as setting strategy or 
organizational oversight.

12-13

4.2 Indicate whether the Chair of 
the highest governance body 
is also an executive officer.

12

4.4 Mechanisms for shareholders 
and employees to provide 
recommendations or direction 
to the highest governance 
body.

12-13

GRI Index Description Page
4.5 Linkage between 

compensation for members 
of the highest governance 
body, senior managers, and 
executives (including departure 
arrangements), and the 
organization’s performance 
(including social and 
environmental performance).

13-14

4.6 Processes in place for the 
highest governance body to 
ensure conflicts of interest are 
avoided.

12-14

4.8 Internally developed 
statements of mission or 
values, codes of conduct, 
and principles relevant to 
economic, environmental, and 
social performance and the 
status of their implementation.

14-15

4.10 Processes for evaluating the 
highest governance body’s 
own performance, particularly 
with respect to economic, 
environmental, and social 
performance.

Partial
reponse
13-14

GRI Index Description Page
4.12 Externally developed 

economic, environmental, and 
social charters, principles, or 
other initiatives to which the 
organization subscribes or 
endorses.

16, 
19-20

4.13 Memberships in associations 
(such as industry associations) 
and/or national/international 
advocacy organizations in 
which the organization:
• Has positions in governance 

bodies;
• Participates in projects or 

committees;
• Participates in projects or 

committees;
• Provides substantive funding 

beyond routine membership 
dues; or

• Views membership as 
strategic.

16

4.14 List of stakeholder groups 
engaged by the organization.

5

4.15 Basis for identification and 
selection of stakeholders with 
whom to engage.

5

Appendix A: GRI Index (continued)
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GRI Index Description Page
4.16 Approaches to stakeholder 

engagement, including 
frequency of engagement by 
type and by stakeholder group.

12-15

EC1 Direct economic value 
generated and distributed, 
including revenues, 
operating costs, employee 
compensation, donations and 
other community investments, 
retained earnings, and 
payments to capital providers 
and governments.

46, 63

EC2 Financial implications and 
other risks and opportunities 
for the organization’s activities 
due to climate change.

17

EC3 Coverage of the organization’s 
defined benefit plan 
obligations.

46

EC4 Significant financial assistance 
received from government.

63

EC8 Development and impact of 
infrastructure investments and 
services provided primarily 
for public benefit through 
commercial, in-kind, or pro 
bono engagement.

63

GRI Index Description Page
EN1 Materials used by weight or 

volume.
35

EN3 Direct energy consumption by 
primary energy source.

32

EN4 Indirect energy consumption 
by primary source.

33

EN5 Energy saved due to 
conservation and efficiency 
improvements.

33-34

EN6 Initiatives to provide energy-
efficient or renewable energy 
based products and services, 
and reductions in energy 
requirements as a result of 
these initiatives.

35

EN8 Total water withdrawal by 
source. 

37

EN10 Percentage and total volume 
of water recycled and reused. 

37

EN16 Total direct and indirect 
greenhouse gas emissions by 
weight. 

31

EN17 Other relevant indirect 
greenhouse gas emissions by 
weight. 

31

GRI Index Description Page
EN18 Initiatives to reduce 

greenhouse gas emissions 
and reductions achieved.

32

EN19 Emissions of ozone-depleting 
substances by weight. 

38

EN20 NOx, SOx, and other 
significant air emissions by 
type and weight.

38

EN21 Total water discharge by 
quality and destination.

37

EN22 Total weight of waste by type 
and disposal method.

41

EN24 Weight of transported, 
imported, exported, or treated 
waste deemed hazardous 
under the terms of the Basel 
Convention Annex I, II, III, 
and VIII, and percentage of 
transported waste shipped 
internationally.

41

EN28 Monetary value of significant 
fines and total number of non-
monetary sanctions for non-
compliance with environmental 
laws and regulations.

30

Appendix A: GRI Index (continued)
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GRI Index Description Page
LA2 Total number and rate of 

employee turnover by age 
group, gender, and region.

Partial 
response 

47

LA3 Benefits provided to full-
time employees that are not 
provided to temporary or 
part-time employees, by major 
operations.

46

LA4 Percentage of employees 
covered by collective 
bargaining agreements.

46

GRI Index Description Page
LA13 Composition of governance 

bodies and breakdown of 
employees per category 
according to gender, age 
group, minority group 
membership, and other 
indicators of diversity.

Partial

response 

12

SO2 Percentage and total number 
of business units analyzed for 
risks related to corruption.

Partial 

response 

14

SO3 Percentage of employees 
trained in organization’s 
anti-corruption policies and 
procedures.

14

GRI Index Description Page
SO4 Actions taken in response to 

incidents of corruption.
15

SO5 Public policy positions and 
participation in public policy 
development and lobbying.

15

PR1 Life cycle stages in which 
health and safety impacts of 
products and services are 
assessed for improvement, 
and percentage of significant 
products and services 
categories subject to such 
procedures.

72

Appendix A: GRI Index (continued)
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Emissions of each these GHGs were converted to 
carbon dioxide equivalents (CO

2
e) based on the 

Global Warming Potentials provided in Annex C to 
E14064 and included as Appendix A to this report.   
The emissions of each GHG are converted to CO

2
e 

by multiplying by the corresponding global warming 
potential.

AMR GHG emissions are classified as direct and 
indirect emissions in accordance with industry 
standards.   

AMR utilized the following greenhouse gas (GHG) 
inventory standards in conducting this GHG emission 
inventory:

• ANSI/ISO/NSF E14064-1:2006, Greenhouse 
Gases-Part 1: Specification with Guidance at 
the Organizational Level for Quantification and 
Reporting of Greenhouse Gas Emissions and 
Removals

• Greenhouse Gas Protocol, A Corporate Accounting 
and Reporting Standard, Revised Edition, World 
Resources Institute

Consistent with these standards, this inventory is based 
on the following principles: relevance, completeness, 
consistency, transparency and accuracy. AMR has 
made diligent efforts to meet these principles.

Fuel usage information, refrigerant usage data, natural 
gas, gasoline, and other pertinent operating information 
was used to calculate annual emissions of each of the 
six GHG categories recognized under E14064. GHG 
is defined in E14064 as a gaseous constituent of 
the atmosphere, both natural and anthropogenic, that 
absorbs and emits radiation at specific wavelengths 
within the spectrum of infrared radiation emitted by the 
earth’s surface, atmosphere, and clouds. 

Appendix B: Greenhouse Gas Inventory Methodology49

	 Global Warming 	
          Gas	 Potential

Carbon dioxide (CO2)	 1.0

Methane (CH4)	 21.0

Nitrous Oxide (N2O)	 310

Hydrofluorocarbons (HFCs)	 varies

Perfluorocarbons (PFCs)	 varies

Sulfur hexafluoride (SF6)	 23,900

Scope I direct emissions include GHG emissions 
associated with both stationary and transportation 
sources. Transportation sources include aircraft, 
company-owned vehicles and ground support 
equipment. Direct emissions are associated with 
activities at the three AMR maintenance and 
engineering bases. Direct Scope I emission sources 
at the bases include steam generation and electrical 
generation, jet engine testing, fuel combustion from 
company vehicles and ground support equipment, 
and fugitive emissions of HFCs from refrigeration 
equipment.

Scope II indirect emissions cover GHG emissions 
associated with purchased electricity and steam at 
airport terminals, office areas, and airport terminals and 
maintenance and engineering bases.

Scope III indirect emissions are not reported in 
this inventory because their reporting is optional under 
both the WRI and E14064. Scope III indirect emission 
sources include emissions generated by: workers 
commuting to and from work, suppliers delivering 
fuel or other goods to AMR locations, and contractors 
picking up waste and recyclable products from AMR 
facilities.

Table 1

Gas Global Warming
Potential

49GRI standard disclosure 3.9
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GHG emissions were calculated in general accordance 
with the principles and industry standards referenced 
above by multiplying a throughput by an emission 
factor. Throughputs are the quantities of: jet fuel 
consumed, natural gas burned, gasoline and diesel fuel 
used in fleet vehicles and ground support equipment, 
and electricity purchased. Emission factors represent 
the quantity of GHGs generated per unit of throughput. 
The accuracy of the GHG inventory is dependent on 
the accuracy of emission factors and the accuracy 
and completeness of throughput data. The emission 
factor data is based on readily available information in 
the literature. Because the conversion from carbon to 
carbon dioxide is well understood, the emission factors 
utilized are believed to be highly accurate (within +/- 1 
percent). 

The accuracy of throughput data is dependent upon 
the methodology and tools used to track throughput 
data. Since more than 99 percent of Scope I direct 
GHG emissions are attributed to jet fuel consumption, 
the accuracy of throughput data is dependent primarily 
on the accuracy of the jet fuel usage data. AMR tracks 
the quantity of jet fuel consumed on each flight. The 
data is recorded after each flight and tabulated within 
a central database. AMR’s annual fuel use is based 
on this data set and believed to be accurate to within 
at least +/-3 percent. The data is cross-checked by 
comparing to jet fuel purchased quantities to confirm 
data accuracy. Purchased electricity and natural gas 
quantities are based on the utility bills with the monthly 
usage quantities compiled within a central database. 
Fuel used in ground support equipment and fleet 

vehicles is tracked at the station or maintenance 
base. The data is tabulated and summarized at AMR 
headquarters. In some cases, the data point for some 
of the smaller stations was not readily available. In 
such cases, a throughput was assumed based on the 
throughput for a similar station. Thus, the accuracy of 
some of the throughputs that make minor contributions 
to GHG emission totals may not be highly accurate. 
However, the accuracy of the throughputs accounting 
for more than 99 percent of GHG emissions is highly 
accurate. 

The overall accuracy of GHG inventory is believed to 
accurately reflect GHG emissions to within at least 
+/- 4 percent of actual GHG emissions based on the 
assumptions above regarding the accuracy of the 
emission factors and throughput data.
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GHG Calculations

Emission Factors
Fuel Oil (Distillate/Diesel)(No. 1, 2, and 4) Purchased Electricity Propane

Factor Units Reference* Factor Units Reference* Factor Units Reference*

CO2

72.31 kg/MMBtu Ref. 5, Appendix H 0.69
metric tons CO2e/
megawatt-hours

Ref. 5,
Appendix F

5.42 kg/gallon Ref. 7

Ref. 3, Page 45 0.00542
metric

ton/gallon
Heat content =

86,300 Btu/gallon

72.31 metric ton/gallon Ref. 5, Appendix H

0.01026802
metric tons/gallon 

fuel
Derived from factors

above

CH4

0.01055 kg/MMBtu 0.00000548 metric tons/Mw-hrs Reference 7 0.000910565 kg/gallon Ref. 7

0.01055 metric tons/109 Btu 9.10565E-07
metric

ton/gallon

1.4981E-06 metric ton/gallon
Derived from factors

above

N2O

0.00063 kg/MMBtu 0.00000948 metric tons/MW-hrs Ref. 7 5.46339E-05 kg/gallon Ref. 7

0.00063 metric tons/109 Btu 5.46339E-08
metric

ton/gallon

8.946E-08 metric ton/gallon

*See page 87 for global warming potential details and references.

GHG Summary
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CH4

0.5 kg/terajoule
Ref. 6; 1054

Joule/Btu; 135,000
Btu/gallon Jet A

0.00528 kg/MMBtu Ref. 7 0.001882 kg/gallon Ref. 7

0.0005
metric

tons/terajoule
Derived from factors

above
0.00528 metric ton/109 Btu 0.000001882 metric tons/gallon Conversion

4.74383E-07 metric tons/tera Btu
Derived from factors

above

4.74383E-19 metric tons/Btu
Derived from factors

above

6.40417E-14 metric tons/gallon
Derived from factors

above

6.40417E-11
metric tons/1,000 

gallons
Derived from factors

above

Emission Factors
Jet A Fuel Combustion Natural Gas Combustion Gasoline

Factor Units Reference* Factor Units Reference* Factor Units Reference*

CO2

70.8716
metric tons/103 HHV 

Btu

Ref. 3, page 45; heat 
of combustion = 5.67 

MMBtu/bbl
0.059 short ton/106 Btu Ref. 1, page 55 70.91 short ton/106 Btu Ref. 4, Page 32

9567.66600
metric tons/gallon

fuel
Derived from factors

above
0.0507 metric ton/GJ Ref. 1, page 55 19.36 pounds/gallon Ref.3, Page 64

9.567666
metric tons/1,000

gallons
Derived from factors

above
53.06 kg CO2/MMBtu Ref. 4. Page 32 0.008781696 metric tons/gallon Conversion

0.009567666
metric tons/gallon 

fuel
Derived from factors

above
52.79

metric ton CO2/109

Btu
Ref. 5, Appendix F

N2O

2.0 kg/terajoule
Ref. 6; 1054

Joule/Btu; 135,000
Btu/gallon Jet A

0.00011 kg/MMBtu 0.000627 kg/gallon Ref. 7

0.002
metric

tons/terajoule
Derived from factors

above
0.00011 metric ton/109 Btu 0.000000627 metric tons/gallon Conversion

1.9E-06 metric tons/tera Btu

1.9E-18 metric tons/Btu

2.56167E-13 metric tons/gallon
Derived from factors

above

2.56167E-10
metric tons/1,000 

gallons
Derived from factors

above

*See page 87 for global warming potential details and references.

GHG Summary (continued)
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 GHGs
Global Warming Potential

(Recommended 100-year GHG Global Warming 
Potentials)

Reference

CO2 1 Ref. 2, page 5-4

CH4 21 Ref. 2, page 5-4

N2O 310 Ref. 2, page 5-4

HFC-23 11,700 Ref. 2, page 5-4

HFC-32 650 Ref. 2, page 5-4

HFC-41 97 Ref. 2, page 5-4

HFC-125 2,800 Ref. 2, page 5-4

HFC-134 1,000 Ref. 2, page 5-4

HFC-134a 1,300 Ref. 2, page 5-4

HFC-143 300 Ref. 2, page 5-4

HFC-143a 3,800 Ref. 2, page 5-4

HFC-152a 140 Ref. 2, page 5-4

HFC-227ea 2,900 Ref. 2, page 5-4

HFC-236fa 6,300 Ref. 2, page 5-4

HFC-4310mee 1,300 Ref. 2, page 5-4

PFCs Not applicable to AA Ref. 2, page 5-4

SF6 23,900 Ref. 2, page 5-4

References:
1)	Calculation Tool for Direct Emissions From Stationary Combustion, 

Version 3.0, July 2005
2)	Petroleum Industry Guidelines for Reporting Greenhouse Gas Emissions, 

Batelle, December 2003
3)	Technical Guidelines-Voluntary Reporting of Greenhouse Gases 1605(b) 

Program, Office of Policy and International Affairs, USDOE, March 2006
4)	World Resources Institute, Discussion Paper for a Natural Gas 

Transmission and Distribution Greenhouse Gas Reporting Protocol, Jan. 
26, 2007

5)	Instruction for Form EIA-1605, Voluntary Reporting of Greenhouse Gases, 
April 25, 2007

6)	International Panel on Climate Change 2006 Guidelines, Volume 2, 
Chapter 3, Section 3.6.1.2, Table 3.6.5

7)	Clean Air Cool Planet Campus Carbon Calculator, CA-CP version 5.0, 2006

GHG Summary (continued)
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Appendix C: Fleet Inventory

		  Average Seating		  Capital	 Operating		  Average Age
	 Equipment Type	 Capacity	 Owned	 Leased	 Leased	 Total	 (Years)

American Airlines Aircraft
Airbus A300-600R	 267	 10	 -	 16	 26	 19
Boeing 737-800	 148	 62	 -	 15	 77	 9
Boeing 757-200	 188	 92	 1	 31	 124	 14
Boeing 767-200 Extended Range	 167	 3	 11	 1	 15	 22
Boeing 767-300 Extended Range	 225	 47	 -	 11	 58	 15
Boeing 777-200 Extended Range	 247	 47	 -	 -	 47	 8
McDonnell Douglas MD-80	 140	 108	 64	 107	 279	 19
                      
                      Total		  369	 76	 181	 626	 15

American Eagle Aircraft
Bombardier CRJ-700	 70	 25	 -	 -	 25	 6
Embraer 135	 37	 33	 -	 -	 33	 9
Embraer 140	 44	 59	 -	 -	 59	 6
Embraer 145	 50	 110	 -	 -	 110	 6
Super ATR		 64/66	 -	 -	 39	 39	 14
                      
                     Total		  227	 -	 39	 266	 8
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