AmericanAirlines’

March 30, 2009

Pacific Fee introduction and adjustments effective Mar 30, 2009

Following a second competitive benchmark of our Fees in Europe and Pacific, American
Airlines is introducing new Fees to match with our competitors. These new Fees will come into

effect on March 30, 2009. The new fees are being introduced in local currency, to avoid

conversion and customer service issues

Effective March 30, 2009

Australia Previous Fee (USD) New Fee (AUD)
Res Service Fee 0 60
Ex Res Fee 20 60

New Zealand

Previous Fee (USD)

New Fee (NZD)

Res Service Fee

20

45

Ex Res Fee

0

45

Thank you for your attention and understanding of these changes.

Sincerely,

L due

Michael Fletcher

Manager Australia & New Zealand

American Airlines

Airport Central, Level 9, 241 O’Riordan Street, Mascot, NSW 2020, Australia

Australia: +61 7 3329 6060
New Zealand: +64 9 912 8814




