AmericanAirlines’

FREQUENTLY ASKED QUESTIONS ABOUT
ONEWORLD, CODESHARE AND OTHER PARTNER AIRLINES

. What will happen to AA’s participation in the oneworld Alliance and its relationships

with its codeshare partners or other partner airlines?
Our participation in oneworld and our relationships with our other partners remain
unchanged. We will maintain the same strong partnerships during our Chapter 11 filing.

Can I still accrue miles and redeem mileage awards through oneworld and American's
frequent flyer air partners?

Yes, our partnerships with airlines such as British Airways, Cathay Pacific, Finnair, Iberia,
Japan Airlines (JAL), LAN, Malév, Qantas, Royal Jordanian and S7 Airlines and others
remain unchanged as a result of the Chapter 11 filing.

. Will my elite status with AAdvantage still be recognized by oneworld Alliance

partners?

Yes, your elite status with AAdvantage will continue to be recognized by our oneworld
partners, and the benefits you receive when flying with them will not change as a result
of the Chapter 11 filing.

. Will there be a reduction of routes that AA currently offers through oneworld and its

codeshare partners?

We remain deeply committed to meeting your travel needs with the same standards of
safe, secure and reliable service, and intend to maintain a strong presence in domestic
and international markets. As we and all airlines routinely do, we will continue to
evaluate our operations and service, assuring that our network is as efficient and
productive as possible.

. Will AA’s airline partners continue to honor their ticket reservation and baggage

transfer commitments?
Yes. All benefits with partner airlines remain intact.

If my AA ticket has me flying on another airline for a segment of my trip, is my ticket
still valid?

Yes, all tickets involving other carriers (sometimes called interline tickets) will continue
to be accepted. Our agreements with our partner airlines remain unchanged as a result
of the Chapter 11 filing.
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