April 2003 Edition

Features

Make the Most of Your Flight Time — American offers inflight ammenities that will make your
trip both productive and enjoyable

Flight Check-In — New! Now you can check in and print a boarding pass from home or the
office with any internet-connected computer with a printer

Online Award Booking on AA.com — Book over 60 different AAdvantage award options online
for travel anywhere American flies in the world

“My Account” on AA.com — Personalize information on your AA.com home page and store
your travel preferences thoughout the site

American’s nonstop flights to Hawaii G

MNATIONAL PARK

Win a Trip to a National Park! FOUNDATION

American Airlines has long been in the business of connecting people with the places they love,
and America’s National Parks are certainly among those places. That’'s why American Airlines is

a Proud Partner of the National Parks. Now we are
joining with the other Proud Partners and theNational
Park Foundation to bring you the Dream Adventure
Sweepstakes. It's easy and free to enter, and you
could win a trip to a National Park! Winners will be
announced on the Travel Channel during National
Park Week, April 21-25, 2003. Enter today by visiting
www.nationalparks.org/sweepstakes.

View Terms and Conditions

Check Out These Special Mileage-Earning Opportunities

Planes

Fly SWISS from New York to Geneva and earn double miles

e Fly Finnair to or from Helsinki and earn double miles

e Buy online and earn 5,000 bonus miles on Cathay Pacific
e Travel Down Under on Qantas and earn 1,000 bonus miles
e Check out all of the bonus-mile offers on American

Trains

Automobiles

Travel round-trip on SNCF French Railways/TGV trains
and earn 2,000 bonus miles

Earn double miles and save 10% with Avis

Rent a car in Europe and earn double miles with Europcar
Earn double miles and up to 15% off with Alamo

Earn 500 bonus miles with Hertz



http://www.nationalparks.org/sweepstakes
http://www.aa.com/offers

Hotels

Enjoy wireless LAN access at participating Hilton Family hotels and earn 500 miles per stay
Earn double miles and save up to 30% at Shangri-La Hotels & Resorts

Earn up to 7,500 bonus miles at Six Continents hotels

Earn a free weekend at Marriott and up to three miles per dollar spent

Earn up to quadruple miles at Sol Melia Hotels & Resorts

Earn triple miles at Loews’ Hotels

Earn triple miles with Choice Hotels International

Earn up to 1,500 miles at Wyndham Hotels & Resorts and Summerfield Suites by Wyndham
Earn 10,000 miles with Marriott Vacation Club International

And More!

¢ Websites, Domain Names, and thousands of miles with new T 5
participant, Network Solutions

e Bonus miles with new participant, T-Mobile HotSpot Wi-Fi Service

e Earn 10,000 bonus miles with new participant,

AT&T Worldnet Service
e Switch to AT&T Residential Long Distance Service and Bonus Miles
earn 5,000 miles Bonus Miles
e Earn 10 miles per dollar spent with FTD.COM Bonus Miles
Updates

New routes and seasonal service updates on American and American Eagle
Reminder: Award Mileage Increase

Earning and using miles on British Airways

AAdvantage upgrade awards on Cathay Pacific Airways are being discontinued
Cathay Pacific Airways award program for Canada changes




Make the Most of Your Flight Time!

Power Ports — When you need to work or just enjoy being connected, American offers power
ports in almost every seat in the First and Business Class cabins, and in select rows throughout

. Coach. The outlets provide 15V direct current to operate laptops, CD
players, and other devices. Outlets are located on your seat console, or
mounted to the frame below your seat cushion. Look for the “lightning bolt”
symbol on the overhead bin above rows containing power port equipped
seats. For seat maps indicating power port locations, visit the Our Planes
section on www.aa.com.

Inflight Satellite Phones — Need to make a call? Worldwide satellite
communications are available via satellite phones on American Airlines’
Boeing 777 and 767-300 aircraft almost anytime worldwide. All remaining
767 aircraft will be equipped with satellite communications by June 1, 2003.

Entertainment — Take some time and relax with American’s inflight entertainment. Depending
on the length of your trip, you may enjoy films, CBS Eye on American, or both! In First Class on
select international flights, enjoy Personal Video or Personal DVD players with 20 movie
selections. Depending on aircraft type, you may receive personal DVD Players in Business Class
as well. The Boeing 777 has 10 channels of video entertainment in all cabins.

And American exclusively offers the Bose® Acoustic Noise-CanceIIing® Headset for your added
peace and enjoyment. Unlike ordinary headsets that simply block noise,
Bose headsets use patented acoustic technology to electronically cancel
noise before it reaches your ear. Simply slip on the amazingly lightweight
headset, turn on the power, and be transported to complete quiet or
exemplary sound for your inflight entertainment. Available in First and
Business class on select international flights, as well as in First class on
select domestic flights, the Bose Acoustic Noise-Cancelling Headset is
part of our complimentary inflight entertainment package.

For more information about inflight amenities, visit www.aa.com.

Return to Newsletter Home Page

Flight Check-In Is Just a Click Away

Checking in for your flight just got easier. Now available at www.aa.com, our new Flight Check-In
feature allows customers with electronic tickets to check in and print boarding passes for flights*
on American Airlines, American Eagle, and AmericanConnection from your personal computer —
allowing you to go directly to security after you arrive at the airport. For
passengers who are checking baggage, simply stop at American’s
Curbside Check-In service and drop off your baggage before proceeding
to the security checkpoint.

This convenient new feature permits you to retrieve reservations, select
seats, request upgrades, and print boarding passes from any computer
with an Internet connection and a printer. It can be used as early as 12

hours — or as late as one hour before departure.

And through June 30, 2003, you can earn a one time 500-mile bonus
when you check in and print your boarding pass on www.aa.com. To
learn more, visit www.aa.com/checkin.



http://www.aa.com/checkin

So the next time you fly with American Airlines, try Flight Check-In on www.aa.com. It's the most
convenient way to get to your gate.

*Flight Check-In is available for e-ticketed itineraries in the U.S. and Puerto Rico.

View Terms and Conditions

Return to Top of Section Return to Newsletter Home Page

AA.com ..

It's simply the easiest way to turn your miles into travel without ever having to pick up the phone.
Now you can book over 60 award options for travel anywhere American Airlines flies around the
world! And with our unique search feature and special AAdvantage Hot SpotsS'\’I list of available
award destinations, you’re in complete control of your travel planning experience.

Online Award Booking on AA.com Just Got Better

Plus, when you make your round-trip award booking on www.aa.com for travel on
American Airlines, American Eagle, or AmericanConnection,
you'll earn 1,000 AAdvantage® bonus miles to count towards
your next trip!

Online Award Booking at www.aa.com. Fast. Easy. Convenient.

Find out how easy it can be to plan your escape and visit
www.aa.com/awards today.

View Terms and Conditions

Return to Top of Section Return to Newsletter Home Page

Faster, Easier, More Personal at My Account moam A'Acnm o

Personalizing your online travel experience is easy to do on www.aa.com. The “My Account”
section allows you to personalize information on your AA.com home page and store your travel
preferences throughout the site. Additionally, this feature speeds you through the booking
process and even notifies you when special offers matching your city preferences are available.
Other benefits include personalizing information related to your preferred airports, cities, seating
arrangements, desired class of service, and credit card information. It's like having your own
private travel website.

While you're online, if you haven’t already done so, you’ll want to sign up to receive the
AAdvantage eSummar SMe-mail. Subscribers receive their mileage summary, newsletter, and
exclusive AAdvantage™ participant bonus-mile offers every month conveniently by e-mail.

To find out what it’s like to be more than just a number, visit the new www.aa.com today.

Return to Top of Section Return to Newsletter Home Page



http://www.aa.com/awards

American’s Nonstop Flights to Hawaii

Isn’t it time to bid good-bye to winter and say “aloha” to a tropical vacation in Hawaii? Whether
your destination is Honolulu, Maui, Kona, Lihue, or other Hawaiian paradise, American Airlines
has 100 nonstop flights per week to get you there. Nonstop flights originate from Chicago O’Hare,
Dallas/Fort Worth, Los Angeles, San Francisco, San Jose, and St. Louis. Plus, connections are
easy from cities throughout the U.S., Canada, South America, Mexico, or Europe. And remember,
with American’s More Room Throughout Coach® seating, not only will you get to the islands, but
you’ll also get there in comfort.

For flight schedules and reservations, visit www.aa.com.

Return to Top of Section Return to Newsletter Home Page

L/
Reminder: Award Mileage Increase AMVEI’I{EQE

AAdvantage award mileage levels for travel on American Airlines will change for the following
awards claimed on or after May 1, 2003.

Within the Continental U.S. and Canada OoLD NEW
PlanAAhead® First/Business Class 40,000 miles 45,000 miles
AAnytime® Economy Class 40,000 miles 50,000 miles
AAnytime First/Business Class 80,000 miles 90,000 miles
Between North America and Hawaii* OoLD NEW
PlanAAhead First/Business Class 60,000 miles 75,000 miles
PlanAAhead Premium Class 80,000 miles 95,000 miles
AAnytime First/Business Class 120,000 miles 150,000 miles
AAnytime Premium Class 160,000 miles 190,000 miles

*Award travel between California and Hawaii will continue to be available at the current lower
award mileage levels for travel through December 31, 2003.

Return to Top of Section Return to Newsletter Home Page




Earn Double Miles on SWISS i Lings

By flying one of the SWISS transatlantic services from New York JFK to

Geneva from March 1, 2003 to May 31, 2003, you can earn double AAdvantage miles*. SWISS
also offers nonstop service from nine North American cities to Switzerland, connecting you to
over 115 destinations worldwide (59 countries and 80 European destinations).

SWISS offers a broad range of innovations covering all
aspects of your flight experience. The airline’s new
slogan, “Destination Excellence,” confirms their
commitment to the comfort and satisfaction of their
customers each and every day. “Destination Excellence,’
also establishes SWISS as a premium airline — an
ambitious undertaking that relies on cutting-edge
innovations and the committed effort of all their
employees.

1

You must register for the Double Miles offer before you fly by going to www.aa.com/offers and
using Promotion Code LXGVA. Bonus miles will be awarded after travel is completed. For more
information and to make reservations, log on to www.swiss.com or call 1-877-FLY SWISS today.

*Double Miles offer applies to fares beginning with F, J, C, or Y.

Return to Newsletter Home Page

Fly Finnair to or from Helsinki

[ o]
2 Earn Double Miles Finnair B

Dates: Travel between January 15, 2003, and April 30, 2003

Offer: Earn double AAdvantage miles for travel on Finnair service between Helsinki and New
York JFK, Brussels, Frankfurt, London Heathrow, Madrid, Manchester, Milan, Paris Charles de
Gaulle, Rome, Stockholm, or Zurich.

Important Details: To qualify for this promotion, you must purchase and fly on any published fare
ticket between January 15, 2003, and April 30, 2003. Offer is valid only on flights marketed and
operated by Finnair. Bonus miles do not count toward elite-status qualification and will be
awarded after travel is completed. You must register for the double mile offer before you fly by
going to www.aa.com/offers and using Promotion Code AYFLY.

For more information on Finnair, visit www.finnair.com.

Return to Top of Section Return to Newsletter Home Page



http://www.aa.com/offers
http://www.swiss.com
http://www.aa.com/offers
http://www.finnair.com

P
Earning and Redeeming Miles BRITISH AIRWAYS

Beginning July 1, 2003, members may earn and redeem miles on British Airways transatlantic

flights to and from Canada, Latin America, and the Caribbean. Transatlantic flights to and from
the U.S. are not eligible for mileage accrual or redemption.

Also effective July 1, 2003, worldwide members will earn 100% of flight miles on Economy Class
Fares in Y, B or H booking class and 25% of flight miles on all other Economy Class fares.
Members will continue to earn 100% of flight miles booked in World Traveller Plus, Business
Class, or First Class plus applicable class-of-service bonus.

The following chart shows how you can earn miles when you fly on British Airways.

Eligible British Airways Fare Classes*
Effective July 1, 2003 for All Regions

Class of Service Purchased Fares Mileage Accrual Elite Points Earned

Booked in: Percentage per Mile Flown
First Class A, F, P 100% + 50% bonus 1.50
Business Class C,D,J 100% + 25% bonus 1.25
\World Traveller Plus T, W 100% + 10% bonus 1.10
Economy Class Y 100% 1.00
Discount Economy Class B, H 100% .50

G K L MN,V,W,S, [25% .50

S2, S3

*Transatlantic flights to and from the U.S. are not eligible for mileage accrual.

Return to Top of Section Return to Newsletter Home Page

Buy Online and Earn 5,000 Bonus Miles Bl CATHAY PACIFIC
on Cathay Pacific

Earn 5,000 AAdvantage bonus miles when you purchase your first Cathay Pacific round-trip ticket
to Hong Kong or Southeast Asia at www.cathay-usa.com. Buy online now, and not only do you
get all the AAdvantage miles you would normally earn on Cathay Pacific, you can also earn this
5,000-mile bonus. Visit Cathay Pacific’s website to purchase your ticket online through

June 30, 2003 for travel within one year from date of purchase.

To book your flight, go to www.cathay-usa.com and enter your AAdvantage number at the time of
online booking.

View Terms and Conditions

Return to Top of Section Return to Newsletter Home Page



http://www.cathay-usa.com
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AAdvantage Upgrade Awards on CATHAY PACIFIC
Cathay Pacific Airways Are Being Discontinued

Effective August 1, 2003, Cathay Pacific AAdvantage upgrade awards will be discontinued. All
upgrade award bookings must be ticketed on or before July 31, 2003, and travel must be

completed by December 31, 2003.

Return to Top of Section Return to Newsletter Home Page

Cathay Pacific Airways Award Program £ CaTHAY PACIFIC
For Canada Changes

Effective September 1, 2003, AAdvantage members residing in Canada will no longer accrue
miles on Cathay Pacific discount Economy fares booked in K, L, M, or S. All AAdvantage
members will continue to earn miles when purchasing and flying on eligible fares in First and
Business Class fares and Economy fares booked in Y, B, or H. For a complete list of eligible
fares on Cathay Pacific, American Airlines, or any of our airline partners, log on to www.aa.com.

Return to Top of Section Return to Newsletter Home Page

Earn Bonus Miles When You Travel mm

Down Under on Qantas

Earn 1,000 AAdvantage bonus miles by purchasing a round-trip, adult transatlantic ticket between
November 1, 2002, and April 30, 2003, at www.gantasdeals.com. Your qualifying travel can occur
as late as January 31, 2004. Offer is valid for round-trip travel
between North America and Australia or New Zealand, with
departure originating in the U.S. The 1,000 bonus miles are in
addition to the mileage credit you would normally earn. Just be
sure to enter your AAdvantage number in the "Enter Passengers"
section at the time you make your online purchase.

View Terms and Conditions

Return to Top of Section Return to Newsletter Home Page
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Earn Double Miles and Save 10% with Avis A VIS

Avis is dedicated to the personal service and attention that makes each and

every car rental quick and easy. And now through June 30, 2003, Avis is offering double
AAdvantage® miles (100 miles per day) and up to 10% savings on all qualifying weekly and
weekend leisure rentals that include a Saturday night at
participating Avis airport locations in the U.S. and Canada.

For reservations and information, log on to www.avis.com
or call 1-800-331-1212 in the U.S. or 1-800-879-2847 in
Canada. When making your reservation, be sure and
mention Avis Worldwide Discount (AWD) #K817138.

View Terms and Conditions

Return to Newsletter Home Page

Europcar Double Miles

If you are planning to rent a car in Europe this spring, Europcar has a deal for you. From April 15,
2003, to June 15, 2003, rent at any EUROPCAR location in Europe* and earn double
AAdvantage miles (120 miles per day). This is good for any Europcar rental** of five days and up
to 30 days.

Europcar is the largest international car rental company of European origin and has a 50-year
reputation for providing a high quality of car rental service. And they make the process easy to
reserve the car you need — simply go to www.europcaramericas.com or call 1-877-940-6900 (toll
free from the U.S. and Canada). Be sure to provide your AAdvantage number at the time of
reservation and present your AAdvantage card upon vehicle pickup.

*To qualify, rental must take place in Belgium, France, Germany, ltaly, the
Netherlands, Portugal, Spain, Switzerland, or in the UK.

**All rates are eligible except tour operator rates, Europcar staff rates, and other
Europcar partner staff rates. Long term rentals, car replacement, and chauffeur
Drive service are not eligible for mileage credit.

Return to Top of Section Return to Newsletter Home Page

Double AAdvantage Miles and Up to 15% Off with Alamo

Come to Alamo® country now through June 30, 2003, to receive double
AAdvantage miles and up to a 15% discount off your rental. Whether you
need a compact car or a minivan — Alamo can provide the perfect vehicle
for your trip.

Reservations are easy, just log on to www.alamo.com or call 1-800-GO-ALAMO and request I.D.
Number 803054 and Rate Code E4. Don't forget to provide your AAdvantage membership
number at the rental counter upon pick-up.

View Terms and Conditions

Return to Top of Section Return to Newsletter Home Page
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e
Hertz Bonus Miles

When you reserve your next rental car, think of Hertz... and bonus miles. From now through June
30, 2003, you can earn 500 AAdvantage bonus miles on Hertz® rentals. This offer is valid at
participating locations in the U.S., Puerto Rico, and Canada on Leisure Weekly or Leisure
Weekend Rate rentals of two or more days.

For reservations and information, visit www.hertz.com or 1-800-654-2210 in the U.S. and Puerto
Rico, and 1-800-263-0600 in Canada (416-620-9620 in Toronto). At the time of reservation, you
must provide your AAdvantage number, discount CDP # 217692, and PC# 936913 to receive
your 500 bonus miles.

View Terms and Conditions

Return to Top of Section Return to Newsletter Home Page
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Laptop Users with Intel® Centrinom Mobile Technology Can Now Enjoy
Wireless LAN Access at Participating Hilton Family Hotels

Hilton HHonors understands your need to stay connected and productive when you are on the
go. In addition to earning up to 500 AAdvantage miles per stay at Hilton HHonors hotels, at
participating Hilton Family properties you can now work and play on the go with Intel® Centrino™
mobile technology* based notebook PCs. Intel Centrino mobile technology with integrated
wireless LAN capabilities was specifically designed to deliver outstanding
@ mobile performance, enable extended battery life and thinner, lighter designs.
When you stay at selected Hilton Family hotels with wireless LAN access, just
W go to the public areas and log on — for business or for pleasure. For reservations
wose 109 ON to www.hiltonhhonors.com, or call 1-800-HHONORS. For participating
TecinoloeY  |ocations, visit http://www.intel.com/products/centrino/more _info.

* Wireless connectivity and some features may require you to purchase additional software, services or external
hardware. Availability of public wireless LAN access points are limited. System performance, battery life, wireless
performance and functionality will vary depending on your specific hardware and software configurations. See
http://www.intel.com/products/cenrino/more_info for more information. Hilton HHonors membership, earning of Points &
Miles®, and redemption of points are subject to HHonors Terms and Conditions.

Return to Newsletter Home Page
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SHANGRI-LA

HOTELS and RESORTS

Double Miles at the Shangri-La

Between April 1, 2003, through May 31, 2003, stay in Shangri-La’s Horizon Club or Traders Club
rooms and earn double AAdvantage miles and save up to 30% on room rates at participating
Shangri-La Hotels & Resorts, including Traders Hotels. And
the exclusive benefits of the Horizon and Traders Club are
yours for a lot less than you’d expect. Club benefits include
daily complimentary breakfast and cocktail hours at the Club
lounge. And you’ll even receive one free suit pressing,
shoeshine, and use of the Club’s facilities.

For information and reservations within the U.S. and Canada,
call 1-800-942-5050.

View Terms and Conditions

Return to Top of Section Return to Newsletter Home Page
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The Six Continents™ Hotels Family of Brands
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Raceway to Rewards at Six Continents Hotels

You might already be aware that AAdvantage members earn 500 miles per qualifying stay at
InterContmentaI hotels and two-and-a-half miles for every eligible U.S. dollar spent at
Crowne Plaza® , Holiday Inn® , Holiday Inn Express and Staybridge Suites® hotels. But in their
“‘Raceway to Rewards promotlon you can earn up to 7,500 AAdvantage bonus miles, 30,000
Priority Club® Rewards bonus points, or even racing rewards from April 1, 2003, through

June 15, 2003.

First, register at www.priorityclub.com/racecar. Second, book and stay at any InterContinental,
Crowne Plaza, Holiday Inn, Holiday Inn Express, or Staybridge Suites hotel in the U.S. using your
Visa® card, and you'll start earning AAdvantage miles, points, and other rewards beglnnmg with
your second qualifying stay. Racing rewards include gear from your favorite Coca- Cola® Racing
Family drivers and even the opportunity to drive a real stock car at the Dale Jarrett Racing
Adventure. Your second stay will earn you 350 bonus miles, your fourth 750, your eighth 1,500,
and an incredible 5,000 bonus miles for your twentieth stay.

For more details and to register, log on to www.priorityclub.com/racecar or call
1-800-315-3464 and ask for the “Raceway to Rewards.”

View Terms and Conditions

Return to Top of Section Return to Newsletter Home Page

Earn a Free Weekend at Marriott Aarrioft
REWARDS.

Marriott currently offers AAdvantage members

up to three miles for each U.S. dollar spent at Q)
all participating properties. And from now until é%

June 15, 2003, you will also receive a certificate ,\\ﬂ"’lﬂ“, A\ﬂl’l’lﬁ",
for two free weekend nights when making five
separate paid stays at any of the 2,300 Marriott

hotels worldwide. = p—— — il
W MARRIOTT COURTYARD. FAIRE_I ELD
HOTET S & RESORTS € amuil INN.

For reser(:)/ations and to enroll in the “Marriott = "?*

Rewards™ Free Weekend Promotion", log on to = Marriolt ; N
www.marriottrewards.com or call 1-888-627-7468. SPSR(I\JPIJ?QILL 'Tﬁx:":l%’lacd
You must be a member of Marriott Rewards to  Marmetl, Suitcs,
participate in this promotion. Remember to select

the AAdvantage program as your mileage-

earning preference.

HOTELS - RESORTS - SLITES RENAISSANCE HOTELS COMNFERENCF CENTERS

View Terms and Conditions
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&) Sol Melid

HOTELS & EELIOE

Up to Quadruple Miles at Sol Melia Hotels & Resorts

Whether you are visiting the Mexican Riviera or historic Hanoi, if you want a spring getaway with
added amenities, look to the Sol Melia Hotels & Resorts. You can double, triple, and even
quadruple your AAdvantage miles with a qualifying stay at one of their participating hotels from
now until June 30, 2003.

Sol Melia is the largest resort hotel chain in the world with prestigious brand names such as
Melia, Tryp, Sol, and Paradisus. In addition to the added miles, you can enjoy upgrades to ocean
view rooms and junior suites, depending upon your AAdvantage status.

For a complete list of the participating hotels and a description of the program, log on to
www.solmelia.com. Reservations are also available online or by calling 1-800-33-MELIA
(336-3542) in the U.S., Puerto Rico, and Canada.

View Terms and Conditions

Return to Top of Section Return to Newsletter Home Page
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Triple Miles at Loews’ Hotels LOEWS HOTELS

Are you ready for some warm rays? If so, visit the Loews “sunniest” resort destinations in Tucson,
San Diego, and Miami to earn triple AAdvantage miles on stays of three or more nights*. From
April 1, 2003, through June 30, 2003, you can enjoy
these miles plus other amenities such as complimentary
access to the fitness center and upgrades to premium
rooms (subject to availability).

Can you imagine it? Loews did. Call 1-800-LOEWS12 to
join Loews First. You must provide your Loews First
Number and AAdvantage number at time of reservation
to ensure proper crediting of bonus miles. For information
and reservations log on to www.loewshotels.com, or call
1-800-23LOEWS.

*Only qualifying rates apply; not applicable to groups, discounts, or third
party Internet rates.

View Terms and Conditions
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Triple the Miles with Choice Hotels

Through April 30, 2003, Choice Hotels is offering triple AAdvantage miles at any Choice brand
hotel in the U.S. and the Caribbean. That's 750 miles per eligible stay at any Comfort Inn®,
Comfort Suites®, Quality®, Sleep Inn®, Clarion®, or MainStay Suites® hotels, and 450 miles per
eligible stay at any Econo Lodge® or Rodeway Inn® hotels.

With over 3,500 locations throughout the U.S. and the Caribbean, Choice Hotels International
offers a combination of both midscale and economy hotels, giving you great savings and more
places to earn AAdvantage miles.

Don’t miss out on triple miles! For reservations, log on to www.choicehotels.com or call
800.4CHOICE to book today.

View Terms and Conditions
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500 Miles at Wyndham Hotels & Resorts @

and Up to 1,500 Miles at Summerfield Suites by Wyndham \WYNDHAM
HOTELS & RESORTS™

Beginning April 1, 2003, when you enroll in Wyndham’s complimentary

ByRequest program, you’ll earn 500 AAdvantage miles every time you

stay at Wyndham Hotels & Resorts. So, the next time you stay at any SUMSﬂF%FSI-ELD

Wyndham Hotel, Wyndham Resort, Wyndham Luxury Resort, or BY WYNDHAM

Summerfield Suite by Wyndham, you will receive 500 AAdvantage miles

regardless of the rate* you pay. ByRequest is designed for guests to customize their stay at no
additional cost. And as a ByRequest member, you'll enjoy amenities including a welcome snack
and beverage of your choice, upgrade to the best available room at check in, express check in,
late check out, and much more.

Wyndham makes this offer even more attractive by giving members
who join and stay by June 30, 2003, a lifetime benefit of free local
and domestic long distance calls**, high-speed Internet access,
and faxes.

In addition, AAdvantage members can earn between 500-1,500
miles per qualifying stay at Summerfield Suites by Wyndham as
follows:

e 500 miles for 1-4 nights

e 1,000 miles for 5-29 nights

¢ 1,500 miles for 30+ nights

To learn more about the Wyndham ByRequest program and join,
log on to www.wyndham-byrequest.com or call 1-800-WYNDHAM
(996-3426) today.

*Members who are part of an airline crew or who booked their reservations through
a blind-booking site are not eligible for miles.

**Free in-room local and domestic long distance calling are limited to ordinary
business requirements in the 48 contiguous United States and Canada.

View Terms and Conditions
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10,000 Miles with an Orlando Getaway from Aharmioll t-
Marriott Vacation Club International VACATION CLUB.

Marriott Vacation Club International is the premier provider of exciting vacations in more than 29
destinations, including Orlando, Florida. This five-day/four-night package for just $399 is your
chance to experience the excitement and adventure that surrounds you in Orlando. In addition to
this great rate and exceptional accommodations, you will receive 10,000 AAdvantage miles —
just for enjoying this Florida getaway.

But that’s not all. For each U.S. dollar spent on all qualifying charges at any Marriott Vacation
Club International resort, you'll earn three AAdvantage miles.

You get all of this, and the renowned quality and unsurpassed service that accompanies the
Marriott name. What are you waiting for? To purchase this vacation package, call toll free
1-888-796-3005 and refer to Offer Code CO15*1-J5L1.

View Terms and Conditions
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Websites, Domain Names, and Thousands of Miles Nef\h{OI"k
Solutions
Network Solutions, a full-service provider of domain names, websites, and e e
e-mail services, has recently joined the AAdvantage® program. With the industry’s largest
provider of domain names, both individuals and businesses now have an easy and affordable
way to get a personalized e-mail address, create a professional website, or register Internet

domain names — and get 1,000 miles for each qualifying service*.

It's simple. You'll receive 1,000 bonus miles whenever you:

e Buy a personalized e-mail address (i.e., me@smart-family.com) for $20/yr. for two years

e Purchase a five-page website that's affordable and easy to create for $50/yr.

e Register a new, personalized domain name (www.my-first-last-name.com) for $25/yr. for
three years

e Transfer a domain name for $19 per year for three years

e Renew a domain name for $19 per year for five years

And remember, the more services you purchase, the more miles you'll earn. To find out more
about earning miles from Network Solutions, go to www.igetmiles.com today.

*Terms and conditions apply. To view terms and conditions log on to 208.55.146.198/aa.html.

Return to Newsletter Home Page

Bonus Miles with T-Mobile HotSpot Wi-Fi Service FF - -\ . DL

The Admirals Club® facilities have joined the high-speed, wireless

superhighway. In conjunction with T-Mobile USA, you can now wirelessly connect (via Wi-Fi —
enabled laptop or PDA%to the Internet at T-1 speeds throughout most Admirals Club locations in
the U.S. With T-Mobile HotSpotS'\’I service, there are no busy signals, no searching for phone
jacks, and best of all, no waiting.

Choose the plan and miles you want. You receive 3,000 AAdvantage
miles for the $29.99 per month Unlimited National Plan with a one-year
commitment. Or, if you choose the $39.99 per month Unlimited
National Month-to-Month plan with no commitment, you earn five miles
for every $1 you spend (up to 200 miles per month) and up to an
additional 1,000 bonus miles (500 miles for each six months you are a
subscriber).

In addition to having T-1 access in the clubs, you’ll be able to use this
same high-speed service at over 2,000 other locations, including
select airports, Starbucks coffeehouses, and Borders Books & Music
stores.

The T-Mobile HotSpot service works with any laptop or PDA that is
equipped with a Wi-Fi 802.11b wireless networking card. No additional
software is required. If your device does not have a wireless card, you
can purchase one direct from the manufacturer, at most electronics
stores or at T-Mobile retail locations for under $100.

Corporate rates are also available. Go to www.t-mobile.com/hotspot/american or call
1-800-981-8563 for more details or to sign up today.
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==3 ATeT
AT&T Worldnet Service Joins the AAdvantage Program Worldnet

American Airlines is pleased to welcome AT&T Worldnet® Service as a new participant in the

AAdvantage program. Sign up for unlimited Internet access before April 30, 2003, and you’ll earn

10,000 AAdvantage miles*. You'll also earn five miles for each dollar you spend on the Unlimited

Price Plan*, which is $21.95 a month*. You'll get unlimited Internet access, plus the following

features at no additional cost:

e Anti-virus to protect your in box from infected e-mail.

e Anti-spam to automatically stop unsolicited e-mail from reaching
your inbox.

e Switching tools that make changing to AT&T Worldnet® Service
easier (e-mail forwarding, address book transfers, etc.)

e A streamlined, easy-to-navigate homepage, including premium-
branded content from ABC News, E! Online, Weather.com, and
Disney.com.

To get started with AT&T Worldnet Service, log on to http://download.att.net/aaweb to download
the software, or call 1-888-496-7434 to order a CD by mail.

*Terms and conditions apply.

View Terms and Conditions
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AAdvantage Program Change for Long Distance Service

Effective May 1, 2003, AT&T will be the only provider of Residential Long Consumer
Distance Service through which you can earn AAdvantage miles.

Earn 5,000 AAdvantage miles when you make the switch to AT&T Residential Long Distance
Service. Plus, you'll earn five bonus miles for every dollar you spend on qualifying AT&T
Services, including AT&T Local Service*. Current AT&T customers may also
earn five bonus miles per dollar spent each month by enrolling in the

AT&T / AAdvantage® program.

To switch to AT&T and enroll in the AT&T/AAdvantage program, visit
www.att.com/aadvantage-sm, or call 1-800-428-2600, extension 29624.

*Call or go online for other qualifying AT&T Services. Terms and conditions apply. AT&T Local
Service not available in all areas.
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FTD.COM — Miles for Flowers ) FTD.COM

When you brighten someone’s day with a beautiful floral arrangement or gourmet gift product
from FTD.COM, you'll also earn AAdvantage miles — 10 miles per U.S. dollar spent*.

FTD.COM has over 1,000 products to choose from. With Easter, Administrative Professionals
Day, and Mother’s Day arriving in the weeks ahead, it is the perfect time to order flowers and
other gifts for that special person or family member. And you can feel assured your gift will be
there on time. They even offer same day floral delivery by an FTD florist.

For more information and to place your order, log on to
www.ftd.com/aadvantage34 or call 1-800-SEND-FTD and ask for Promotion
Code 7823.

*Offer may not be combined with any other offer. Offer not valid in retail stores or in
conjunction with any other offers. Miles are awarded based upon product value only,
tax and service fees ($9.99 for online and phone orders) are excluded. Please allow four
to six weeks for posting of AAdvantage miles. Arrangement prices include delivery, but
do not include service fee or tax.
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Trains, Planes, and 2,000 Bonus Miles! 7 Z:/—:i‘\/

Earn 2,000 AAdvantage bonus miles* for round-trip rail travel on American Airlines Codeshare
service on SNCF French Railways/TGV trains between April 1, 2003, and June 30, 2003.
SNCF/TGV offers high-speed train service from Paris Charles de Gaulle to 12 cities in France,
including Angers, Avignon, Bordeaux, Le Mans, Lille, Lyon, Marseille, Montpellier, Nantes,
Poitiers, Rennes, and St. Pierre des Corps/Tours. In addition, the number of base miles earned
per rail segment has increased from 250 miles to 500 miles (1,000 miles round trip). Miles are
earned for train travel made in conjunction with your transatlantic fliaht an American Airlines.

_—ﬁ

American Airlines flights arrive in Paris Charles
de Gaulle Airport Terminal 2. After you clear
Immigration and Customs, and collect all
checked baggage, you will proceed to the
SNCF/TGYV train departure area.

With one-ticket convenience and a total of 3,000
AAdvantage miles, American Airlines and SNCF
French Railways make traveling to destinations
throughout France easier than ever.

For more information about SNCF/TGYV rail service, go to www.aa.com/codeshare. To book
reservations, contact your Travel Planner today!

*Bonus miles will be awarded after round-trip travel is completed. No registration required.
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American Airlines Route Update

Here are the latest route updates, offering even more destinations for your business and leisure
travel.

New Routes

Chicago O’Hare—Maui Five round trips weekly beginning April 6
New York JFEK—Orange County Three round trips daily beginning April 6
San Juan—Nevis* Daily service beginning May 15

Seasonal Service

Chicago O’Hare—Anchorage Daily service beginning June 1
Chicago O’Hare—Glasgow, Scotland Daily service beginning May 15
Chicago O’Hare—Jackson Hole Daily service beginning June 14
Chicago O’Hare—Rome, Italy Daily service beginning April 6
Dallas/Fort Worth—Anchorage Daily service beginning June 1
Dallas/Fort Worth—Jackson Hole Daily service beginning June 14
Dallas/Fort Worth—Vail Daily service beginning June 14
Los Angeles—Los Cabos, Mexico Daily service beginning March 2
New York JFK—Kingston, Jamaica Daily service beginning June 14
New York JFK—Rome, Italy Daily service beginning May 1
New York JFK-San Salvador Two round trips weekly beginning June 14
St. Louis—Anchorage Daily service beginning June 1
St. Louis—Vancouver, B.C. Daily service beginning June 14

* Service via American Eagle

Return to Newsletter Home Page




Terms and Conditions:

American Airlines may, in its discretion, change the AAdvantage program rules, regulations, travel awards,
and special offers at any time with or without notice. This means that the accumulation of mileage credit
does not entitle members to any vested rights with respect to such mileage credits, awards, or program
benefits. In accumulating mileage or awards, members may not rely upon the continued availability of any
award or award level, and members may not be able to obtain all offered awards for all destinations or on all
flights. Any award may be withdrawn or subject to increased mileage requirements or new restrictions at any
time. American Airlines may, among other things, (i) withdraw, limit, modify or cancel any award; (ii) change
program benefits, mileage levels, participant affiliations, conditions of participation, rules for earning,
redeeming, retaining or forfeiting mileage credits, or rules for the use of travel awards; or (iii) add travel
embargo dates, limit the number of seats available for award travel (including, but not limited to, allocating
no seats on certain flights) or otherwise restrict the continued availability of travel awards or special offers.
American Airlines may make any one or more of these changes at any time even though such changes may
affect your ability to use the mileage credit or awards that you have already accumulated. American Airlines
reserves the right to end the AAdvantage program with six months notice. AAdvantage travel awards,
accrued mileage credits, and special offers are subject to government regulations. American Airlines is not
responsible for products and services offered by other participating companies. Any departure fee,
immigration fee, security fee, tax liability surcharge, passenger facility charge, or any other fee or surcharge
(whether enacted by a governmental authority or otherwise) is the responsibility of the passenger and/or the
AAdvantage member. Schedules subject to change without notice. Service subject to government approval.
All dollar amounts are stated in U.S. dollars, unless otherwise noted.

AAdvantage, American Airlines, American Eagle, American Flagship Service, AmericanConnection,
AAdvantage Executive Platinum, AAdvantage Platinum, AAdvantage Gold, AAdvantage Dial-In, Self-Service
Check-In, Curbside Check-In, AAdvantage Hot Spots, AAdvantage Dining, AA.com, AAirpass, AAnytime,
Admirals Club, American Airlines Vacations, More Room Throughout Coach, PlanAAhead are marks of
American Airlines, Inc. American Eagle and AmericanConnection are American’s regional airline affiliates.
AmericanConnection service is operated by Trans States Airlines, Inc., Chautauqua Airlines, Inc., or
Corporate Airlines, Inc., each of which operates as an independent contractor. All other trademarks
referenced are trademarks of their respective companies.

Alamo/National: Discount applies to base rate only. Taxes (including GST), other governmentally
authorized or imposed surcharges, license recoupment/air tax recovery and concession recoupment fees,
airport and airport facility fees, fuel, additional driver fee, one-way rental charges and optional items are
extra. Renter must meet standard age, driver and credit requirements. 24-hour advance reservation
required. May not be combined with other discounts. Availability is limited. Subject to change without notice.
Offer valid at participating locations in the United States and Canada through June 30, 2003. In the United
States, offer valid only at participating airport-serving locations. Alamo collects a Frequent Flyer Tax
Recoupment Surcharge to cover the federal tax on the cost of miles awarded at the time of rental, © 2003
Alamo Rent-A-Car, L.L.C.

AT&T Worldnet: 10,000 AAdvantage miles will be posted to your AAdvantage account four weeks after
your credit card has been charged for your first two months of AT&T Worldnet Service. You will then receive
five miles for every dollar spent on a monthly ongoing basis (for a total of 110 miles per month) as long as
you remain an AT&T Worldnet member in good standing on the Unlimited Price Plan. Offer available to new
Worldnet members only. You must sign up by April 30, 2003, to be eligible for this offer. Offer subject to the
AT&T Travel Rewards terms and conditions. Telephone access (including local, long distance, or 800/888
facility charges) and other charges and taxes may apply. Other terms and conditions apply. Offer expires 30
days from when you sign up for AT&T Worldnet Service.

Avis: Offer is valid between April 1, 2003, and June 30, 2003, on qualifying rentals that include a Saturday
night stay over at participating Avis airport locations in the U.S. and Canada. An advance reservation is
required. Offer may not be available at all times or at all locations. Holiday and other embargo periods may
apply. May not be used in conjunction with any other offer, discount or promotion. Double Miles offer is valid
on qualifying rentals of 1-14 days. Up to 10% offer is valid on qualifying weekly and weekend leisure car
rentals and is applicable only to the time and mileage portion of the rental charge. Vehicles are subject to
availability. To receive Double Miles, renters must mention their AAdvantage number and Avis Worldwide
Discount (AWD) #K817138 at the time of reservation. Members of Avis’ Preferred Program must provide
their AAdvantage membership number at the time of reservation. All other renters must provide their
AAdvantage membership number at the rental counter. Renter must meet Avis age, driver and credit
requirements. Rental must begin by June 30, 2003.



Cathay Online: Offer applies to the first adult round-trip transpacific ticket booked in subclass F, A, J, D, Y,
B, or H purchased at www.cathay-usa.com. This offer can be combined with other Cathay Pacific travel
offers unless an offer expressly prohibits its combination. Due to technical limitations, it may not be possible
to purchase your desired travel itinerary online. In such instances this offer is not applicable. You must
provide your AAdvantage number at the time of online booking in order to be eligible for this offer. Bonus
miles will be awarded 30 to 60 days after completion of travel. Offer open to U.S. residents only. For
complete terms and conditions, visit www.cathay-usa.com.

Choice: Earn triple miles when paying eligible rates for stays between February 15, 2003, and April 30,
2003. This offer cannot be combined with any other offer. Some restrictions apply. Please allow six to eight
weeks after hotel stay for mileage postings to occur. Earn 250 base miles plus 500 bonus miles for a total of
750 miles for every qualifying stay at Comfort Inn, Comfort Suites, Quality, Sleep Inn, Clarion, and MainStay
Suites in the U.S. and Caribbean. Earn 150 base miles plus 300 bonus miles for a total of 450 miles for
every qualifying stay at Econo Lodge and Rodeway Inn in the U.S. For complete details, visit
www.choicehotels.com.

Hertz: One day advance reservation is required. Minimum rental period is two days for weekend rentals.
This offer may not be available at some times in some locations especially during periods of peak demand.
Blackout dates may apply. Minimum rental age is 25 (exceptions apply). Taxes, tax reimbursement,
governmental surcharges, and optional services (such as refueling) are extra. Standard rental qualifications,
rental period, and return restrictions apply. This offer has no cash value and may not be combined with any
other offer, discount, coupon or promotion. Miles will not be awarded on travel industry rates, wholesale tour
packages, insurance/dealer replacement, and any other promotional rates or group travel.

Loews: Guest must be a member of Loews First program and provide his or her AAdvantage number when
enrolling (or have it on file). Offer may not be combined with other special bonus mile offers. Loews First
number must be provided at the time of reservation.

Marriott: Certificates expire on December 30, 2003. Weekend nights are Thursday, Friday, Saturday, and
Sunday. Qualified Marriott Rewards members will be issued one certificate with two free weekend nights
and these must be redeemed as consecutive nights during one stay. Earn one certificate valid for two free
weekend nights after five separate paid at category one through four hotels only.

Marriott Vacation Club: This offer is sponsored by Marriott Vacation Club International. Upgrades may be
purchased for an additional charge due to the need for larger accommodations. Up to two additional nights
may be purchased for an additional fee. Additional night and upgrade fees are subject to availability.
Additional night and upgrade fees vary by size of the accommodation. Additional night and upgrade fees are
subject to change without notice. Holiday availability is extremely limited. Reservations must be made at
least 30 days prior to arrival. Any changes to your reservation require 30 days advance notice to avoid an
additional charge of $99. Cancellations and no-shows will forfeit package and purchase price. This is an
advance purchase package. Purchase must be made with a major credit card, and a major credit card is
required at check-in. Transportation, additional expenses and applicable taxes, if any, are the sole
responsibility of the recipient. You must have written confirmation for this offer. One offer per family, no
groups. This offer is made on a space available basis. The offer is non-transferable and the purchase price
is non-refundable. This offer expires June 30, 2003. All travel must be completed within 12 months from
package purchase date. Offer is subject to change without notice. This offer is not valid in conjunction with
any other offer. Failure to meet any of the requirements of the details of participation will result in the charge
of the standard retail value of the accommodations. Employees of Marriott International Inc., its affiliated
companies, and their immediate families, previous participants in a Marriott Vacation Club International
promotion and current owners of Marriott Vacation Club International properties are ineligible for this offer.
Offer void where prohibited by law. This offer is made in compliance with the law of the jurisdiction in which
the project is located. Marriott Ownership Resorts Inc., 6649 Westwood Boulevard, Suite 500, Orlando,
Florida 32821, is the developer, an equal opportunity credit lender and a subsidiary of Marriott International
Inc.

National Park: No purchase necessary. Sweepstakes ends April 22, 2003, and is open to legal residents of
the 50 United States and the District of Columbia, age 18 and older, who have Internet access as of
February 28, 2003. For complete rules which govern this sweepstakes, visit
www.nationalparks.org/sweepstakes.
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Online Award Booking: For www.aa.com 1,000 Mile Booking Bonus: Earn 1,000 AAdvantage bonus miles
for your round-trip award booking on American Airlines, American Eagle, or AmericanConnection made on
www.aa.com. Bonus miles will be credited to the account of the person traveling within three-four weeks
after flight activity is posted to the traveler's AAdvantage account. Bonus miles do not count toward elite-
status qualification. No registration is required. Bonus mile offers cannot be combined with any other
promotion or offer. American reserves the right to change or discontinue bonus offers at any time.

Online Check-in: Online check-in available only for passengers with electronic tickets traveling within the
U.S., Alaska, Hawaii, or San Juan, Puerto Rico, on American Airlines, American Eagle, or
AmericanConnection flights. 500-mile online check-in bonus: AAdvantage members are eligible to earn a
one-time bonus of 500 AAdvantage bonus miles for the first time a boarding pass is successfully printed
using online check-in from February 21, 2003-June 30, 2003. Bonus offer is valid for American Airlines,
American Eagle, or AmericanConnection boarding passes. Bonus miles do not count toward elite-status
qualification. Bonus miles will be posted four to six weeks after flight activity is posted to the traveler’s
AAdvantage account. Bonus miles apply to person traveling. No registration is required.

Qantas: This offer is open to AAdvantage members residing in the U.S. and must be enrolled in the
AAdvantage program before travel commences by going to www.aa.com/enroll or calling 1-800-882-8880.
Bonus applies only to the AAdvantage member who travels. This offer applies for each qualifying ticket
purchased online at www.qgantasdeals.com. No other online purchases, including those made through
Qantas Airways’ international site at www.gantas.com/us, qualify. Online bookings must be made between
November 1, 2002, and January 31, 2003. Travel must be completed by January 31, 2004, or the expiration
date shown on your ticket. This offer can be combined with other Qantas Airways offers, unless an offer
expressly prohibits its combination.

Shangra-La: Offer is for stays in Horizon Club or Traders Club rooms where available only. Double Miles
offer cannot be used in conjunction with any other promotions offering bonus miles.

Six Continents: Must be a Priority Club Rewards member and U.S. resident. Must register Priority Club
Rewards member number in advance and must choose either the bonus points or miles track or the
merchandise track to participate in this promotion. Complete the required number of qualified stays at
participating InterContinental®, Crowne Plaza®, Holiday Inn®, Holiday Inn Express®, or Staybridge Suites®
hotels in the U.S. between April 1, 2003 and June 15, 2003 to receive the applicable bonus points, bonus
miles, or merchandise at each award level. You must be a miles collector with American Airlines selected as
your preferred alliance in order to collect AAdvantage miles. You will earn points, miles, or merchandise
cumulatively upon reaching each award level. Merchandise will be shipped automatically within six to eight
weeks from the date earned. Visit www.priorityclub.com/racecar for points, miles, merchandise awards, and
corresponding qualified stay requirements. Raceway to Rewards points, miles, or merchandise earned is in
addition to the Priority Club Rewards points or miles you receive on qualified stays. Void where prohibited.
Subject to all federal, state, and local laws and regulations. You are responsible for payment of all taxes on
merchandise, if any. Merchandise will be awarded while supplies last. Sponsor reserves the right to award
merchandise of equal or greater value in the event an advertised award is unavailable. For a list of
participating airlines, further offer details, and Priority Club terms and conditions, visit
www.priorityclub.com/racecar or call 1-800-315-3464. A stay is defined as one or more nights at the same
hotel, regardless of frequency of check-in and out. A stay is qualified when paying qualifying rates, which
include most business and leisure rates. Only one room per member, per stay, will be awarded the
applicable bonus points, bonus miles, or merchandise. No retroactive points, miles, or merchandise will be
awarded for stays prior to registration. Subject to standard Priority Club terms and conditions.

Sol Melia: Minimum nights required. Offer valid through June 30, 2003, for members paying rack or
corporate rates. May not be combined with any other promotion or package. Members must present their
AAdvantage card at time of check-in.

Wyndham: Miles will be awarded to one person per room only, and only to the AAdvantage member paying
for the room. A stay is defined as consecutive nights at one hotel. Other restrictions apply. See
www.wyndham.com for details.
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