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This Month’s Highlights ...

November 2004

For those of you who live in places that observe daylight savings time, you are
now adjusting to an earlier sunset and going inside sooner. So why not grab your
favorite beverage and browse the latest news from American Airlines? Pass the
time by visiting AA.com, reading your personal AAdvantage eSummary*" e-mail
(log in under the My Account link to learn more), AAdvantage® program news and
offers, and checking the many helpful links for travel planning, mileage earning,
and redemption. Start with this newsletter, which gives you a quick glance at a
number of opportunities available from the AAdvantage program. In this edition,
get how-to lessons on getting to your destination using fewer miles, earning miles
on codeshare carriers, and giving the gift of travel for the holidays. And as always,
you'll find a host of great offers from airline, car, hotel, and retail program participants.

Program news: AAdvantage upgrade award change

Smart mileage-saving ideas: Short Haul Awards and off-peak MileSAAver awards
Earn thousands of miles on your trip to Europe

Holiday gifting solved with American Airlines Incentive TrAAvel certificates

Great Britain — Get ready and go with_AmericanAirlines Vacations

Visit a veritable winter wonderland at America’s National Parks

o New and seasonal routes on AA, American Eagle, and AmericanConnection
e Double miles on_new nonstop flights

e Miles from the start with codeshare flights

e Qantas Skybed bonus: The comfortable route to Australia

o Travel with ease in Asia and earn double miles on Japan Airlines
e Earn double miles on American Eagle to Pensacola

e Make it Avis and earn double miles and up to 15% off

e Luxury, performance, and triple miles with Hertz

e Treat yourself to triple miles and an upgrade with Budget

e Double miles and 20% off at National Car Rental

e Loews Hotels: 500 bonus miles and great rates

e Earn double miles with JAL Hotels

X

Bonus Miles
Bonus Miles
Bonus Miles

4T Wy

Choose EarthLink and earn 6,000 miles
Earn up to 50,000 miles with American HomeMiles by SIRVA

Holiday traditions call for ETD

Earn double miles and stay in touch with a Roadpost Satellite phone
Earn miles with your purchases from The Sharper Image

Stock up on cereal and AAdvantage miles with Kellogg

Register to win 100,000 miles from Points.com

Savings and miles from Samsonite Company Stores
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This Month's Highlights ... .
AAdvantage Upgrade Award Change

AmericanAirlines’ Effective December 1, 2004, a nonrefundable co-payment of $250 will be required to claim
D mileage upgrade awards used with most discount and deep discount Economy fares when
ﬁ&\dvantage traveling between North America and Europe, Japan, and deep South America. The co-pay
does not apply to these awards when used with full-fare Economy and Business Class tickets.
Even with a co-pay, upgrade awards provide AAdvantage members with exceptional value since they can be used with
deeply discounted tickets and on systemwide routes.

To learn more about the AAdvantage upgrade award changes, please visit the AA.com website.
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Smart Mileage-Saving Ideas

AmericanAirlines’ In our continuing quest to fit the AAdvantage program to your specific travel needs,
American Airlines has developed some mileage-savings options that you'll want to

MHMQE° look into.

Short Haul Awards

Claim a round-trip, short-haul MileSAAver®™ award on AA.com for only 15,000 AAdvantage
miles in Economy Class (a 10,000-mile savings) or 30,000 miles in First or Business Class
(a 15,000-mile savings).

What is a short-haul route? It's a nonstop flight of 750 air miles or less, within and between
the continental U.S. and Canada, that is operated by American Airlines, American Eagle,

or AmericanConnection® carriers. For example, fly between Boston and Halifax, Nova Scotia,
or Dallas/Fort Worth and Vail, Colorado. See www.aa.com/shorthauls for a complete list. Travel on this special award is
valid now through February 28, 2005. Book your award on AA.com and earn up to 1,000 AAdvantage bonus miles.

Off-Peak MileSAAver Awards

As you know, off-peak travel saves money. It also can save you AAdvantage miles. Make them go further by planning
your trip according to the convenient chart below. With MileSAAver™ Economy Class off-peak awards, you can go to
Central America for 30,000 miles instead of 35,000. Visit Europe for 40,000 miles instead of 60,000. And North America
to Japan is 50,000 miles versus 65,000. Visit AA.com for more information and to book your award.

Destinations and Dates for MileSAAver Economy Class, Off-Peak Awards:

From North America* to Central America, Colombia, Ecuador, Peru, Now through November 14, 2004;
and Venezuela January 16, 2005—June 14, 2005
From North America* to Argentina, Bolivia, Brazil, Chile, Paraguay, Now through November 30, 2004;
and Uruguay March 1, 2005-May 31, 2005
From North America* to Europe** Now through May 15, 2005

From North America* to Japan Now through April 30, 2005

*North America includes the U.S. (including Hawaii and Alaska), The Bahamas, Bermuda, Canada, the Caribbean, and Mexico.
**Not valid for travel to or from Central America

View Terms and Conditions Return to Top
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Earn Thousands of Miles on Your Trip to Europe

Americandirines’ As the end of 2004 approaches and you check your AAdvantage account balance, you
N might be looking for ways to earn a significant amount of miles for next year’s award
ﬁaﬁdvantage travel. If so, be sure to consider this special bonus offer. Fly one, two, or three round trips
to Europe before March 14, 2005, and earn up to 60,000 AAdvantage bonus miles!
Choose from eight European destinations: Brussels, Frankfurt, London, Madrid,
Manchester, Paris, Rome, or Zurich.

Great Britain Door to Door

Hop across the pond to the magical isles of Great Britain with more direct routes than
ever. Discover timeless villages amid emerald pastures, thrilling museums and historic
attractions, shopping and dining in glittering cities.

Visit London with convenient nonstop flights to London Heathrow from Boston, Chicago, Miami, Los Angeles, and
New York. Or take off from Dallas/Fort Worth and Raleigh/Durham for London Gatwick. From Chicago, fly nonstop to
Manchester. And we also offer seasonal Manchester flights from Boston and Miami.

Refer to the charts below to see how your miles can accumulate and review our transatlantic flight schedule. Then,
start planning today to get your first choice of schedules and fares.

Total Bonus Miles Earned for Travel Between the U.S. and Europe

Discounted Economy First, Business, or
Class* Full-Fare Economy Class**
One round trip 5,000 miles 10,000 miles
Two round trips 10,000 miles 20,000 miles
Three round trips 15,000 miles 30,000 miles
Total after three round trips 30,000 miles 60,000 miles

*Defined as fares booked in H, K, or M
**Defined as fares booked in A, B, D, F, J,P,and Y

American Airlines Nonstop Transatlantic Routes

From To

Boston London Heathrow

Chicago Brussels, Frankfurt, London Heathrow, Manchester, Paris, Rome*
Dallas/Fort Worth Frankfurt, London Gatwick, Paris, Zurich

Los Angeles London Heathrow

Miami London Heathrow, Madrid, Manchester*, Paris

New York JFK Brussels, London Heathrow, Paris, Zurich

Raleigh/Durham London Gatwick

*Seasonal route

To qualify for the bonus mileage offer, you must register prior to travel using Promotion Code EUR05. Online
registration is easy at AA.com. You may also call the AAdvantage Dial-In® system at 1-800-882-8880.

MileSAAver Award Special

If you’re not purchasing a ticket, but rather planning to use your AAdvantage miles for award travel to Europe, we

have a special, seasonal MileSAAver award that allows you to save 20,000 miles. Now through May 15, 2005, you can
fly in Economy Class for only 40,000 miles, as opposed to 60,000 miles for the peak season. For more information and
to claim this award, visit www.aa.com/aadvantage.
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Travel Certificates Are Perfect for Holiday Gifting or Year-End Rewards

AmericanAirlines®

For the perfect holiday gift idea, look no further than American Airlines Incentive

Incentive TIAAV@I TrAAvel® Certificates. Convenient online ordering makes shopping for the perfect

gift easy.

American Airlines Incentive TrAAvel Certificates are also ideal for employee incentive
programs, sales contests, and marketing promotions. You choose the geographic scope
of the Flight Certificate or the dollar amount of the Gift Certificate, but your recipients

go where they want to go — and with our worldwide network, that’s practically anywhere.

Plus, AAdvantage members earn valuable miles when using certificates to travel. It's
almost like being rewarded twice!

Flight Certificates These are valid for round-trip travel to the more than 250 destinations
served by American A|rI|nes American Eagle, and AmericanConnection carriers. And

now recipients can even travel to more than 130 oneworld® destinations throughout Europe. Flight Certificates can be
purchased for Coach, Business, or First Class travel and are valid for one year from the date of issue.

Gift Certificates Available for as little as $25, Gift Certificates can be applied toward the purchase of any published fare
on American Airlines, American Eagle, or AmericanConnection flights. Simply choose from $25, $50, $100, $200, and
$250 denominations. Gift Certificates may be combined and never expire.

To learn more, call an American Airlines Incentive Travel specialist today at 1-800-677-9555, or visit
www.americanairlinesincentivetraavel.com.
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” AmericanAirlines
AAVLCATIONS

As INDIVIDUAL AS YOU ARE

View Terms and Conditions

Great Britain — Get Ready and Go!

It's like making off with the crown jewels — this offer is simply a steal! The
AmericanAirlines Vacations®" program bundles everything you need for a splendid
European stay with round-trip Economy Class airfare, three nights’ accommodations, and
much more at participating hotels. For example, four days/three nights at the Thistle
Euston in London starts at just $379 per person, double occupancy. You'll also receive

a free continental breakfast daily, a two-for-one dining discount at the hotel, and hotel
service charges and taxes are included. Along with these rates, you can earn 2,000
AAdvantage bonus miles when you buy an AmericanAirlines Vacations package, or
3,000 AAdvantage miles with your online vacation purchase.

Make reservations now through March 25, 2005, and travel until April 2, 2005. This is
the way to put together a fantastic trip to Great Britain with prices so extraordinary, they
really ought to tell the Queen.

For more information and reservations, visit http://aavacations.com/britain or contact
AmericanAirlines Vacations at 1-800-321-2121.
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Visit a Veritable Winter Wonderland

Taking in the beauty of nature during the winter is a completely different experience than at other
‘c@_/ times of year, and the best places to do that are America’s National Parks. Many breathtakingly
MATOMAL BARE beautiful parks are open all year long, including the snow-covered Grand Teton National Park
FOUNDATION (nearest American Airlines destination: Jackson Hole) and the glittering Rocky Mountain National Park
(Denver). Enjoy snowshoeing or cross-country skiing amidst the quiet solitude of snow-blanketed
surroundings. Yosemite in California (San Francisco) and Olympic National Park (Seattle) both have manicured ski trails
and lifts. North Cascades National Park (Seattle) is outstanding as well, with a winterized version of jagged peaks, deep
valleys, and cascading waterfalls. Of course, American Airlines can help you get to any of these destinations. So,
bundle up and start planning!

Ahem ... speaking of bundling up, beautiful, commemorative Pendleton blankets in seven different park designs are now
available through the National Park Foundation online store at www.nationalparks.org. When you purchase these
blankets, you'll give a unique holiday gift while contributing to the National Park programs, because a part of each sale
goes back to the parks.

If ordering a blanket as a holiday gift, please place your order on or before Wednesday, December 8, to ensure
delivery prior to December 25, 2004. However, quantities are limited, so the earlier you order the better.

Another way to support the National Parks is through the AAdvantage program. As a Proud Partner of the National Parks,
American Airlines offers members a bonus of 10 AAdvantage miles* for every $1 given. You may make a donation online
by going to www.nationalparks.org or by calling AAdvantage Customer Service at 1-800-421-0600. For gifts of $125 or
more, AAdvantage members receive a complimentary National Park Pass (a $50 value). This pass allows free entry into
any National Park that charges an entrance fee and is valid for a full year**.

*$10 is the minimum gift that earns miles.
**Please allow up to eight weeks for the bonus miles to be posted to your account. Gifts are tax-deductible less the value of the miles earned and less
the value of the National Park Pass, if applicable.
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Photo, Tana Beus, Grand Prize Winner, National Parks Pass
Experience Your America™ Photo Contest, North Cascades National Park, WA
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Shake Off the Cold with a Dream Tri

§
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AmericanAirlines’
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Start date
November 1
November 1
November 1
November 1
November 1
November 1
November 1
November 1
November 1
November 1
November 1
November 3
November 5
November 5
November 6
November 6
November 6
November 6
November 6
November 6
November 24

\
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Connection’

Route

Cold weather is no reason to curtail your travel, especially when you
have so many dreamy options on American Airlines. Escape the chilly
winds in places like St. Thomas or San Jose del Cabo, or don your
winter-sports gear and hit the slopes in Vail. Here are some new and
seasonal American Airlines, American Eagle, and AmericanConnection
flights that can make your dream a reality.

Boston—\West Palm Beach

Chicago—Columbus, Ohio

Chicago—Fort Myers

Chicago—San Jose del Cabo, Mexico

Chicago—West Palm Beach
Dallas/Fort Worth—Pensacola**
Miami—Manchester

Miami-St. Lucia, West Indies*

New York LaGuardia—Buffalo**
St. Louis—Richmond"

San Jose, California—Honolulu

Miami-St. Kitts*

Los Angeles—San Jose, Costa Rica*

Los Angeles—San Juan, Puerto Rico

Boston—St. Thomas

Boston—Turks and Caicos

Dallas/Fort Worth—Acapulco

New York JFK-La Romana, Dominican Republic
New York JFK-San Jose, Costa Rica

St. Louis—San Juan, Puerto Rico

Dallas/Fort Worth—Vail

*New route; others are seasonal
**American Eagle new route
TAmericanConnection new route

More routes means more mileage-earning opportunities! Don’t forget that as a member of the AAdvantage program,
you can earn miles each time you purchase an eligible, published-fare ticket for travel on American Airlines,

American Eagle, AmericanConnection carriers, or over 25 program participating airlines. View flight schedules and
make reservations on AA.com. You'll pay no booking fee, and you can earn up to 1,000 AAdvantage bonus miles each
time you book online. (For details, visit aa.com/bonus.) Be certain that you’ll receive your mileage credit by providing
your AAdvantage number every time you make reservations.

For the latest details on our new and seasonal routes, visit www.aa.com/newservice.

Return to Top
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Double Miles on New Nonstop Flights

AmericanAirines Whether you’re traveling on business, visiting family, or planning a pleasure trip, consider one

ﬁ&udvantage” of these new routes that are offering double AAdvantage miles through the end of January.
Route Operated by Effective dates Promotion Code
Los Angeles— American Airlines November 5, 2004—January 31, 2005 SJ0O2X
San Jose, Costa Rica
New York LaGuardia—  American Eagle November 1, 2004—January 31, 2005 BUF2X
Buffalo

St. Louis—Richmond AmericanConnection November 1, 2004—January 31, 2005 RIC2X

Register online prior to travel for your mileage bonus. Visit www.aa.com/offers and use the Promotion Code listed above.

View Terms and Conditions Return to Top

Miles from the Start with Codesharing

\. We know you can’t always fly American Airlines, so we provide ways for you to earn elite-qualifying

A miles on other airlines*. With this method, known as codesharing, American Airlines sells select flights
on other airlines as American Airlines flights. The miles you earn on codeshare flights qualify toward
earning or maintaining your AAdvantage elite status.

AmericanAirlines’

For instance, travel on American Airlines to Europe and connect with British Airways™*,
Iberia**, SN Brussels Airlines, or SWISS to exciting places such as Amsterdam, Malaga,
Prague, and Vienna. Or, travel American Airlines to Latin America and connect with TAM
or LAN Airlines to destinations like Belo Horizonte and Porto Alegre in Brazil or
Concepcion, Puerto Montt, and Punta Arenas in Chile. Our domestic codeshare with
Alaska Airlines/Horizon Air will have you earning elite-qualifying miles to cities such as
Medford and Eugene in Oregon, or Fairbanks and Juneau in Alaska.

R = ST e

To receive mileage credit and achieve the most seamless travel experience, advise your travel planner to add your
AAdvantage number to each participating airline flight. Also, when you arrive at the airport, always check in for your
flight with the operating carrier. For more information, please visit www.aa.com/codeshare.

*Your ticket must show an American Airlines flight number or the flight number of an AAdvantage elite-qualifying airline. See a list at

aa.com/aadvantage.
**Member of the oneworld Alliance

TLAN affiliate LAN ECUADOR is not an AAdvantage participant
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The Comfortable Route to Australia

Fly to Australia with the sandman by your side in your Qantas Skybed, plus earn up to
kmnms 10,000 AAdvantage bonus miles. Just fly Business Class* on Qantas flight 8 between

Los Angeles and Sydney, then return on Qantas flight 149 and earn 10,000 bonus miles.
Or, travel in Business Class* one-way on either Qantas flight 8 or 149 to earn 5,000 bonus miles.
This unlimited bonus offer is good from November 15, 2004—March 31, 2005.

Whether you’re relaxing, working, or sleeping, you'll enjoy the exclusive comfort of the Qantas Skybed.
The Skybed is the longest, fully adjustable sleeper seat in Business Class and offers extensive comfort
adjustments, a built-in back massager, and a unique cocoon-style design for a new level of privacy.

Experience the comfort of the new Skybed for yourself and take home thousands of bonus miles.
Simply register before you fly online at www.aa.com/offers or by calling the AAdvantage Dial-In system
at 1-800-882-8880. Follow the prompts and, when asked, enter Promotion Code QFBED (13233).

*Applies to purchased fares booked in C, D, |, and J

View Terms and Conditions Return to Top
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Travel with Ease in Asia and Earn Double Miles

g Traveling to China or Vietnam? If so, you'll find that Japan Airlines has a great
Jdl- IAtways A AIRWAYE mileage-earning opportunity. Fly JAL in First, Business, or full-fare Economy Class
between Japan and China (including Hong Kong) or between Japan and Vietnam now
through March 31, 2005, and you will earn double AAdvantage miles.

With 246 weekly flights linking Japan with 12 cities in China and two cities in Vietnam,
Japan Airlines has a strong reputation for top-notch service and convenience. In addition,
the comprehensive relationship between Japan Airlines and American Airlines offers
same-day connections between many U.S. gateways and destinations throughout Asia.
For more information about Japan Airlines flight schedule and services, log on to
WWW.japanair.com or www.jal.com.

Here’s a look at their routes.

From To

Tokyo/Narita Beijing, Dalian, Guangzhou, Hanoi, Hangzhou, Ho Chi Minh City, Hong Kong,
Qingdao, Shanghai/Pu Dong, Xiamen, or Xi An/Xianyang,

Osaka Beijing, Dalian, Guangzhou, Hanoi, Hangzhou, Ho Chi Minh City, Hong Kong,
Qingdao, or Shanghai/Pu Dong

Nagoya Beijing, Guangzhou*, Shanghai/Pu Dong, Tianjin,

Fukuoka Hong Kong or Shanghai/Pu Dong

*The Nagoya-Guangzhou route begins February 18, 2005, and is subject to government approval.

To qualify for this offer, you must register prior to travel by calling the AAdvantage Dial-In system at 1-800-882-8880,
or go to www.aa.com/offers and use Promotion Code JLCNV.
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Earn Double Miles on American Eagle to Pensacola

American Eagle is proud to announce new nonstop flights between Dallas/Fort Worth and Pensacola,
Florida. This new route links North Texas with the heart of the sandy Florida panhandle. You can
have the best of both worlds and earn double AAdvantage miles when you travel on the new nonstop
route between now and January 31, 2005.
Arvwricangy? Register online prior to travel for your mileage bonus. Visit www.aa.com/offers and use Promotion
Code PNS2X.

View Terms and Conditions Return to Top
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Miles on the Road and at Your Destination ...

.
_Make it Avis and Earn Dowble

Choose Auvis for all your car rental needs through December 31, 2004*, and earn double
’ AAdvantage miles (100 miles per day) plus receive a discount of up to 15%. This offer
i applies to qualifying leisure rentals that include a Saturday night at participating Avis

airport locations in the U.S., Canada, and Europe.

We Ty
T
'l"-'“d" F, The Avis team makes every rental quick and easy! Simply visit avis.com/aa and mention
) Avis Worldwide Discount (AWD) #K817154 with your advance reservation and provide your
AAdvantage account number at the time of rental.
avis.com g

*Some restrictions and embargo dates apply. See Terms and Conditions.
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Luxury, Performance, and Triple Miles with Hertz!

) Imagine yourself on the open road in a sleek Jaguar. Or, consider the pleasure of taking
W care of business in a classic Lincoln LS ... or vacationing in a stylish Volvo. When you

rent select vehicles from the Hertz Prestige Collection through December 31, 2004, you
can earn triple AAdvantage miles* and enjoy special rates. Plus, you could have a
driving experience to remember!

Prestige Collection

Make your fall and winter plans for a luxury drive today. Details are a click away at hertz.com.

*Some restrictions apply.
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Treat Yourself to Triple Miles and a Free Upgrade

You deserve the best on the ground as well as in the air. And when you rent an intermediate
or higher class vehicle from Budget, you'll earn triple AAdvantage miles* (150 miles per day)

Bud et plus receive a free upgrade*. This offer applies to qualifying rentals lasting three to five days,
now through December 31, 2004, at participating Budget airport locations in the U.S.
Make your advance reservation online at budget.com/aa or call 1-800-527-0700. Provide

Coupon # UUAZ009. Then, present your AAdvantage account number and coupon printed
from website at the time of rental.

*Subject to terms and conditions and availability. Renter is responsible for all taxes, fees, and other surcharges.

View Terms and Conditions Return to Top

Two Ways to Save: Double Miles and 20% Off

Here’s an offer that will save money and boost your mileage account into next year. Rent a
=~ mid-size car or larger from National for four to 14 days (including a Saturday night) and earn
== National. double AAdvantage miles at participatin%locations in the U.S. and Canada. You'll also save

up to 20% off retail rates on any National™ car rental. Both offers are available through

December 31, 2004.

For reservations, book online at www.nationalcar.com, or call 1-800-CAR-RENT® (1-800-227-7368). Be sure to
request Contract ID Number 5002016 to receive your discount and provide your AAdvantage account number at time
of pick-up.

View Terms and Conditions Return to Top
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Loews Business Elective Plan: The Best Deal for Fall

Stay at Loews Hotels on the fall 2004 Business Elective plan and make your best business
e HCHEL deal this season. Purchase the exclusive Loews 2004 Business Elective rate through
LOEWS HOTELS December 30, 2004, for only $20.04 more than fall promotion rates, and earn 500 AAdvantage
bonus miles per night! You'll enjoy great rates, luxury appointments, and all the business tools
you need to succeed, like complimentary high-speed Internet, local, credit card, and toll-free calls from your guest
room—all for one great rate.

Try Loews easy online booking by visiting Loewshotels.com or call 1-800-23-LOEWS (56397). Ask for Fall Business
Elective package.

View Terms and Conditions Return to Top

Double Miles with JAL Hotels

Experience Japan as it was meant to be, as an insider — with two of Asia’s most legendary hotel
Jﬂl- HOTELS chains. Now through February 28, 2005, stay at Nikko Hotels International or Hotel JAL City

worldwide and you’ll enjoy double AAdvantage miles* and save up to 50% on qualifying rates!
Discover these havens of elegance and comfort that epitomize the serenity and allure of Japan while earning 1,000 total
miles for stays at Nikko Hotels, and 400 total miles at Hotel JAL City.

To learn more and make reservations, visit www.nikkohotels.com or call toll-free 1-800-645-5687.

*Double mileage offer applies only when staying on qualifying rates.
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Mies Every Day ..

6,000 AAdvantage Miles with EarthLink

ﬁ EarthLink Receive 6,000 AAdvantage miles* when you sign up for EarthLink® Internet service!
Whatever your needs, their experts have a solution. Try their Dial-up with Accelerator

(which allows you to surf up to five times faster than regular dial-up), get all the speed you

need with their High Speed Internet option, or select the freedom of Wireless BIackBerry®.

With EarthLink TotalAccess® 2005 software, you'll get all the tools you need for maximum
online performance, control, and protection. Moving to EarthLink from AOL, MSN, Yahoo!, or
— = Hotmail? Their new Easy Switch tool imports your AOL e-mail and address book into your
- e TotalAccess MailBox. EarthLink gives you a suite of free tools to make the Internet easy
_ﬁ—' i and hassle-free.

To sign up, visit www.earthlink.net/partners/aa/email or call 1-888-534-7090 and mention the appropriate Promotion
Code: Dial-Up—1019224, DSL—1019222, Cable—1019221, or BlackBerry—1019080.

*Offer for new and upgrading customers only
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Earn Up to 50,000 Miles for Buying or Selling a Home

T~ American Looking to buy or sell a home? You're in luck! With this special ongoing offer, you can get the
HomeM”eSh,s’M best in professional assistance for every aspect of your home sale or purchase and earn up to
50,000 AAdvantage miles*! That's enough for one or two round-trip award tickets, depending
on where you'd like to go. Buy or sell your home through American HomeMiles by SIRVA to
receive this offer. You'll also experience a faster, easier move, with proven, service-conscious real estate agents that
represent the nation’s leading providers. And, as if that wasn’t enough, earn up to an additional 5,000 AAdvantage miles
when you choose Allied Van Lines or North American Van Lines as your moving company.

Start the process today! Visit www.americanhomemiles.com or call 1-800-228-3083 and mention the
AAdvantage program.

*Miles based upon a purchase or sale of a $250,000 home. State restrictions apply. See website for program details restrictions. Real estate and
moving offer only valid if referral is made through website or phone number listed above.

Return to Top

Holiday Traditions Call for FTD
@ ETD.COM Nothing greets your holiday guests more warmly than a festive holiday table — and the

FTD® Holiday Traditions Candle Centerpiece is just the touch you need. Earn 10 AAdvantage
miles* per dollar spent plus 200 bonus miles when you purchase this special centerpiece now
through December 31, 2004. An arrangement of red spray roses, red carnations, hypericum
berries, and evergreens grace a pillar candle that gives a warm glow of hospitality to your table
or buffet. Whether you are decorating your own home or looking for a special gift, FTD.COM
has this and many other creative options.

To order, visit ftd.com/aadvenewsletter2.

*Offer not available in retail stores or in combination with any other offer.
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Stay in Touch on Your Vacation — and Earn Double Miles

The holidays are approaching, and along with them come trips of all kinds. Stay in touch on
your vacation with a phone from Roadpost. If you're heading to a cruise, or to a destination
where a cell phone won’t work, a Roadpost Satellite phone can keep you connected easily and
affordably. And, get a holiday special of double AAdvantage miles — up to 10,000 — with your
satellite rental or subscription, now through January 31, 2005.

B)))

A Satellite phone will keep you in touch with home or the office, wherever you are. Save on
expensive shipboard calling with low per-minute airtime rates and stay in touch in areas not
connected by landlines or cellular phones. A Roadpost phone gives you one phone number where
you can be easily reached — in the middle of the ocean and around the world. If you’re staying on land, don’t forget

about Roadpost International Cellular service, which helps you stay in touch from 200+ countries around the world.

Call or order online today by visiting www.roadpost.com/aaholiday or calling 1-888-622-7368.

Return to Top

Invent Some Holiday Fun and Earn Miles, Too

Stumped for holiday gift ideas? Choose exciting new inventions from The Sharper Image and earn five
miles per dollar spent at their website between now and December 31, 2004. You can also earn miles
for purchases made through the catalog and stores during this time. You'll find fantastic holiday gifts,
great games, fun toys, and imaginative gadgets, plus uniquely useful products in every price range for
work, home, personal care, travel, and play.

To earn miles and get a head start on holiday shopping, visit www.sharperimagesavings.com/aaholiday.
To shop at The Sharper Image stores, identify yourself as an AAdvantage member and provide your
AAdvantage account number to the store associate. To order by phone, call 1-800-344-4444, provide
your AAdvantage account number, and mention Code 5970Q.

View Terms and Conditions Return to Top

Stock Up on Cereal and AAdvantage Miles

g . Quick, have breakfast again! It's your last chance to purchase specially marked packages of
W Kellogg’ s® cereals that contain American Airlines AAdvantage mileage certificates. Just collect
five 100-mile certificates on cereal boxes from your grocery store’s shelves now (no more

will be produced) and redeem them for 500 AAdvantage miles before the deadline. Certificates
must be redeemed in groups of five, and they have two expiration dates — March 31, 2005, and December 31, 2005.

The delicious taste of Kellogg’s® Mini-Wheats® Raisin or Kellogg’s® All-Bran® Original has never felt so good. Every
mouthwatering bite brings you closer to the vacatlons you want. The next time you’re in the grocery cereal aisle, pick up
one or more of the selected brands of Ke//oggs cereal and get started on a mileage-earning adventure. Hurry, time

is running out.

View Terms and Conditions Return to Top
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Register to Win 100,000 AAdvantage Miles from Points.com

points

aconr

What if you could take all your various mileage and points programs and combine your rewards for
more buying power? You can! The amazing Points.com lets you earn more miles plus exchange
points from other loyalty programs so you get what you want faster! Sign up by December 29, 2004,
and you'll be eligible for a fantastic grand prize of 100,000 AAdvantage bonus miles. Ten lucky people

will win and you could be one of them! You'll receive 1,500 AAdvantage miles just for signing up. The only exchange
program of its kind, Points.com lets you earn, exchange, track, and redeem your points right from your desktop. So
close your eyes and dream — where would you go with 100,000 miles?

Find all the details and register for membership and the grand prize by visiting www.points.com/aa for details and for
complete sweepstakes terms and conditions.

View Terms and Conditions Return to Top

Samsonite’s Solutions for Gift-Giving

9
Samsonite

COMPANY STORES

‘Tis the season, and Samsonite® is offering an exclusive discount on holiday gifts just in time.
Spend at least $100 and receive 750 AAdvantage miles, along with these features and discounts*:
e Save 15% on a wide selection of unique holiday gifts starting at $5
e Save over 50% on select luggage sets direct from Samsonite
e Exclusive savings of up to 60% on luggage sets and 15%** on any other purchase.

Check this out for a savings example: the Samsonite Select three-piece luggage set is only $109.95
and includes a duffel and 26” and 30” uprights. Choose from a wide selection of high quality luggage,
business cases, backpacks, and golf travel bags from Samsonite and American Tourister®. Their
wide variety of travel accessories gives you many options for tasteful gifts and useful stocking
stuffers. Offers are good through March 31, 2005, so you will have plenty of time to choose gifts for
all occasions. The folks on your list will love the new, easy-to-maneuver luggage that enhances any
vacation or business trip. And within the U.S., you'll also get free' shipping.

Enjoy shopping 24-7 at the samsonitecompanystores.com website, or call 1-800-547-BAGS (2247), extension 7673.

*Cannot be combined with any other discounts. Florida residents will be charged applicable sales tax.
**15% discount does not apply to select luggage sets.
"Domestic U.S. shipments only.

Return to Top
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American Airlines reserves the right, in its discretion, to change AAdvantage program rules, regulations, travel awards, and offers at any time without
notice, including the right to, among other things, (1) modify or cancel any award or offer, (2) change program benefits, mileage levels or rules related
to mileage credits or travel awards, or (3) add embargo dates, limit award travel seat availability, or otherwise restrict travel awards or offers. American
may make these changes even if use of accumulated mileage credits or awards is affected. The accumulation of mileage credits does not entitle
members to any vested rights. Members may not rely upon the continued availability of any award or award level, and may not be able to obtain all
offered awards for all destinations or on all flights. American further reserves the right to end the AAdvantage program upon six months notice.
AAdvantage travel awards, mileage accrual, and special offers are subject to government regulations. American is not responsible for products and
services offered by other participating companies. Any applicable fees, taxes or charges (whether enacted by a governmental authority or otherwise)
are the responsibility of the passenger and/or the member. Schedules are subject to change without notice. Service is subject to government approval.
All dollar amounts are stated in U.S. dollars, unless otherwise noted. For complete AAdvantage program details, visit www.aa.com.

AAdvantage Special Awards: Award inventory is subject to seat availability and capacity controls. Seats for award travel may not be available on all
flights. Visit www.aa.com/aadvantage for complete details regarding award travel.

American Eagle Dallas/Fort Worth—-Pensacola Bonus Offer: AAdvantage double-mile promotion is valid for travel on American Eagle marketed and
operated nonstop flights between DFW-PNS, November 1, 2004—January 31, 2005. Offer applies only to AAdvantage members who purchase and fly
on eligible published fare tickets. Registration prior to travel is required. Bonus miles do not count toward elite-status qualification.

American Airlines Europe Bonus: Registration prior to travel is required. Europe Bonus offer applies only to AAdvantage members residing in the
U.S., Canada, or Europe. To qualify, members must purchase and fly on eligible, published-fare tickets. Offer is valid only on transatlantic round-trip
travel marketed and operated by American Airlines. Flights operated by codeshare participants are not eligible for this promotion. Round-trip travel
must be completed between October 15, 2004 and March 14, 2005. For the purpose of this promotion, a round trip will be defined as travel that must
be in the same purchased booking class for both the departure and return flight segments. Maximum bonus is awarded in conjunction with traveling
three round trips to Europe. Bonus miles do not count toward elite-status qualification and are awarded based on the booking class purchased. The
number of round trips flown in First/Business/Full-Fare Economy Class will be counted separately from the number of round trips flown in Discounted
Economy Class for the purpose of achieving the second and third bonus levels for each. Additional restrictions may apply. Schedules and destinations
are subject to change without notice and subject to government approval.

American Airlines/American Eagle/AmericanConnection Bonus Offers: AAdvantage double-mile promotion is valid for travel on American Eagle
marketed and operated nonstop flights between LGA-BUF or AmericanConnection marketed and operated nonstop flights between STL-RIC from
November 1, 2004-January 31, 2005; and American Airlines marketed and operated nonstop flights between LAX-SJO from November 5, 2004—
January 31, 2005. Offer applies only to AAdvantage members who purchase and fly on eligible published fare tickets. Registration prior to travel is
required. Bonus miles do not count toward elite-status qualification.

AmericanAirlines Vacations: Prices are per person, based on double occupancy for three or six nights, for travel November 1, 2004—April 2, 2005
and includes round-trip Economy Class airfare for departure from New York’s JFK International Airport. Travel must be completed by April 2, 2005.
Other departure cities available at higher rates. Packages must be booked from October 1, 2004—March 25, 2005. Arrival transfer from London Gatwick
or London Heathrow Airport to hotel valid on American Airlines flights only. Availability at advertised rates is limited. Rates are subject to airline, hotel,
and tour availability, and may vary significantly based on departure date and destination. All rates are subject to change without notice. Advertised
rates may require travel on specific flights, dates and/or days of the week, and may not be available from all local airports or during certain peak travel
periods. Other significant restrictions (including advance purchase requirements, minimum/maximum stay requirements, and cancellation penalties
and travel embargo dates) may apply and vary by property. Not combinable with any other discount or promotion. Fares shown do not include the
September 11th Security Fee of $2.50 per U.S. enplanement, up to $5 per one way or $10 per round trip and up to $18 per round trip in local airport
charges. For international, Puerto Rico, and U.S. Virgin Islands travel, government taxes and fees of up to $125, varying by destination, are not
included, and may vary slightly depending on currency exchange rates at the time of purchase. Prices shown do not include a federal excise tax

of $3.00 imposed on each domestic flight segment of a passenger’s itinerary. A flight segment is defined as a takeoff and landing. A portion of travel
may be on American Eagle, American’s regional airline affiliate. Rates will vary by departure city. Not combinable with any other discount or promotion.

Avis: Up to 15% off plus double miles offer is valid on qualifying leisure car rentals of one to 14 days that include a Saturday night stayover between
September 1, 2004, and December 31, 2004, at participating Avis airport locations in the U.S., Canada, and Europe. An advance reservation is

required. Offer may not be available on all rates at all times or at all locations. May not be used in conjunction with any other offer, discount or promotion.
Holiday and embargo dates may apply. Up to 15% discount offer is applicable only to the time and mileage portion of the rental charge. Vehicles are
subject to availability at the time of rental. Members of Avis’ Preferred Program must provide their AAdvantage account number at the time of
reservation. All other renters must provide their AAdvantage account number at the rental counter. Taxes, concession recovery fee, customer facility
charge (In CA, customer facility charge is $10/contract), and other surcharges may apply. Renter must meet Avis age, driver, and credit requirements
and rental must begin by December 31, 2004.

Budget: Free upgradef/triple miles offer is valid between September 1, 2004— December 31, 2004, at participating Budget airport locations in the U.S.
on qualifying rentals of three to five days. A 24-hour advance reservation is required. Coupon (printed from website) must be surrendered at time of
rental; one per rental. Upgrade offer and vehicles are subject to availability. Upgrade offer is valid for a one-time, one-car class upgrade on an
intermediate (Group C) through a full-size 4-Door (Group E) car. Holiday and embargo dates may apply. Offer may not be used in conjunction with
any other BCD number, promotion, or offer and is not applicable on promotional rates. Taxes, concession recovery fees, customer facility charge

(in CA, customer facility charge is $10 per contract), and other surcharges may apply. Vehicle must be returned to renting location, except where
otherwise permitted. Local driver and credit requirements apply. Rental must begin by December 31, 2004.

EarthLink: Miles will not be awarded unless EarthLink Promotion Code and AAdvantage account number are given at time of sign-up. Offer for a
limited time only. Minimum term commitments and early termination fees may apply. Service not available in all areas. Access fees, taxes, and other
restrictions may apply. Miles will be deposited into customer’'s AAdvantage account within six to eight weeks of third paid EarthLink invoice. This offer
not valid in conjunction with any other offers. Offer for new and upgrading EarthLink customers only. Shipping, handling, equipment, and installation
charges may be required. Actual speeds may vary.

Japan Airlines Bonus: Offer is valid for U.S., Canada, Mexico, Brazil, Argentina, Peru, China, Hong Kong, Taiwan, and Vietnam members traveling
between October 1, 2004 and March 31, 2005 for fares booked in F, C, D, | and Y. Mileage award tickets, infant fares, other special discounted fares
such as travel agent fares, tour conductor fares, and tickets issued subject to special provision are not eligible. Offer is valid only on flights marketed

by Japan Airlines and operated by Japan Airlines between Japan and China/Hong Kong, or between Japan and Vietnam. Bonus miles are calculated
at 100% of the base sector miles for each one-way sector. Bonus miles do not count toward elite-status qualification. Registration prior to travel

is required.
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Kellogq: Offer expires on date listed on mileage certificate, and no later than December 31, 2005, or when supplies of Kel/ogg’s® participating

brands are exhausted. A minimum of five and a maximum of 50 Kellogg’s™ / American Airlines AAdvantage® certificates must be submitted in
increments of five to Kellogg’s™ American Dream Promotion, P.O. Box 185548, Battle Creek, Ml 49018-5548. Certificates received in less than
500-mile increments will not be credited to your AAdvantage account, and certificates submitted incorrectly will not be returned. Maximum mileage
per AAdvantage membership is 100,000 each calendar year. Miles will be electronically credited to your AAdvantage account upon receipt of the
certificates. Kellogg Company reserves the right to change the promotion rules, regulations and special offers at any time without notice, and to end
the promotion without notice. For questions regarding the American Dream promotion, please call 1-800-962-1413. To check your mileage status
online, visit www.kelloggs.com/?aastatus. Diversion, purchase, sale or trade of any offer requirement is prohibited. Group organization requests are
not eligible and will not be acknowledged. Fraudulent requests could result in prosecution under federal mail fraud statutes. Void where taxed,
regulated or prohibited. Good only in USA and APO, FPO post office addresses. Actual travel related to certificates may be subject to certain
American Airlines restrictions. Participants must follow all rules and regulations of the American Airlines AAdvantage program in order to be eligible
for the promotion. This offer may not be published in any refunding magazines, on the Internet, any trading or exchanging of certificates, or elsewhere
without Kellogg Company permission. Kellogg is not responsible for lost, late, illegible, illegally duplicated, or incomplete certificates, postage due,
damaged mail, or separated mail. Kellogg Company, its subsidiaries, advertising or promotion agencies and their employees are not responsible for
any late, damaged, stolen, incomplete, illegible, postage due, lost, misdirected, or mutilated certificates via mail. All federal, state and local taxes and
fees, including costs relating to actual travel, are the sole responsibility of recipient. By accepting certificate miles, recipients agree that Kellogg,
American Airlines and their respective parents, subsidiaries, affiliates, advertising, and promotion agencies, and all their representatives and agents
are not liable whatsoever for and will be held harmless by certificate recipients (and if recipient is a minor, recipient’s parent/legal guardian) from any
injuries, losses, damages of any kind, caused in whole or in part, directly or indirectly, by any mileage award or resulting from acceptance, possession,
use or misuse of any mileage award or participation in this promotion. ®, TM, © 2004 Kellogg NA Company

Loews Hotels: Offer valid September 13, 2004—December 30, 2004. Prices quoted are starting rates only for superior room type, and are subject to
availability and change. Higher rates apply for different room types and on some dates. Certain embargo dates, day of arrival, and length of stay
restrictions apply. Offer is not applicable to groups and may not be combined with certain other special offers and promotions. Subject to exchange
rate fluctuations in Canada. Business Elective rate premium varies by hotel. Rates and availability vary by date in Orlando and Montréal.

National Car Rental: Discount applies to base rate only. Taxes (including GST), other governmentally authorized or imposed surcharges, license
recoupment/air tax recovery fees, airport facility fees of up to US $4 per day or US $12 per rental, fuel, additional driver fee, one-way rental charge,

and optional items (such as LDW up to US $21 per day) are extra. Concession recoupment fees of up to 15.77% may be added to the rental rate at
some on-airport locations. Up to 10.75% may be added to the rental rate if you rent at an off-airport location and exit on our shuttle bus. Renter must
meet standard age, driver, and credit requirements. Rates may be higher for drivers under age 25. May not be combined with other discounts.
Availability is limited. Subject to change without notice. Offer valid at participating National U.S. and Canada locations only through December 31, 2004.
Embargo dates may apply. National collects a Frequent Flyer Recoupment Surcharge to cover the federal tax on the cost of miles awarded at the

time of rental.

Points.com: For complete Points.com terms and conditions, visit http://points.com/aboutTermsUse.jsp

Qantas Skybed Bonus: Offer valid for U.S. and Canadian residents only. Bonus miles do not count toward elite-status qualification. Flights are
subject to substitution of aircraft that may not be fitted with Skybed seats. In that instance, bonus miles will still apply.

Sharper Image: Not valid for purchases made from The Sharper Image Auction sites or International sites. This offer is not valid toward previously
purchased merchandise or the purchase of gift certificates. This offer is not valid with price matching policy, other coupons, merchandise certificates,
or other discount/promotional offers. This offer is not redeemable for cash. Miles will post to member’s account within eight to 10 weeks from time of
purchase. Miles are awarded on the product value only, not including taxes or shipping charges. Online offer valid through December 31, 2004.
Store and catalog offer valid from October 1, 2004, to December 31, 2004.

AAdvantage, AmericanAirlines, American Eagle, AmericanConnection, AAdvantage Executive Platinum, AAdvantage Platinum, AAdvantage Gold,
AAdvantage Cruise, AAdvantage Dial-In, AAdvantage eSummary, AA.com, Admirals Club, American Airlines Incentive TrAAvel,

AmericanAirlines Vacations, AmericanAirlines Vacation Planner, AmericanAirlines Vacation Car/Hotel Planner, AAdvantage HotSpots,

Net SAAver, AAnytime, MileSAAver, PlanAAhead, HospitAAlity, and Self-Service Check-In are marks of American Airlines, Inc. American Eagle and
AmericanConnection carriers are regional airline associates of American Airlines. AmericanConnection® service is operated by Trans States Airlines,
Inc., Chautauqua Airlines, Inc., or Corporate Airlines, Inc., each of which operates as an independent contractor. All other trademarks referenced are
trademarks of their respective companies.
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